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ABSTRACT

This paper explores how interactive applications can help mitigate
the adversity of facing cultural differences between migrants and
the host community, and between migrants of diverse backgrounds
to foster intercultural exchange. Based on literature about situated
cognition, immersive theater, and affordance, we designed and built
Be Our Guest: an augmented reality application where a user is
invited to the houses of people from different cultures and is asked
to help with one of their cultural rituals around simple everyday
objects. We detail the various phases we took to collect the cultural
stories and construct the application. We then report the results
of a user study with the developed application. Our findings show
that participants were easily immersed in the augmented space due
to the app’s narrative, visuals, and interactive nature. Moreover,
they enjoyed exploring cultural rituals, including their own, and
felt more confident connecting with people from other cultures.
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1 INTRODUCTION

Scholars have depicted the disparities and tensions among peo-
ple of different ethnic backgrounds surrounding daily practices
such as language use, greeting acts, and socializing norms [33, 44].
Incessant negotiation of pluralism in such contexts is essential
for everyone to maintain dignity and social integration [23]. De-
spite the nuanced nature of these differences, many would find the
confrontation unnerving and prefer avoiding it due to the discom-
fort that comes with difference [7]. This is a particularly critical
stance for most minority ethnic groups who may feel conflicted
by the difference in hegemonic social practices compared to their
own ancestral practices (e.g., eating with non-conventional uten-
sils, method of greetings). Multicultural societies, therefore, have
difficulty in both challenging the hegemonic and confronting the
non-hegemonic. This difficulty posits a problem for poly-ethnic
nations with steady immigrant influxes such as Canada. Since this
negotiation is primarily delegated to the larger political atmosphere,
breaking through routine consciousness in everyday dynamics is
a challenge, particularly for those who want to but have a limited
ability for confrontation due to their minority status or inability to
engage in rhetorical argumentation.

Current research in HCI with immigrants often focuses on their
practical needs, such as language learning and job seeking, with
an increased interest in the social dimension of mobility, includ-
ing effectively engaging with the host community [65]. However,
research in this domain usually focuses on one-way communica-
tion: either helping the migrants comprehend the local culture (e.g.,
[52, 78]) or aiding the host community to understand the newcom-
ers’ needs (e.g., [21, 71]). Moreover, HCI research often places all
migrants in a single group and lacks the necessary examination of
cultural communication between migrants of different backgrounds.
This is a problem because for social cohesion to be achieved, deeper
connections must emerge from positive instances of relationship-
building that incorporate mutual respect and dialogue between
diverse groups [54].

The objective of this paper is to investigate how interactive tech-
nology can help with mitigating the adversity of facing cultural
differences between migrants and the host community, as well as
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foster intercultural communication among migrants of diverse back-
grounds. As such, and based on literature about situated cognition,
immersive theater, and affordance theory, we present our explo-
ration of designing and implementing Be Our Guest: an Augmented
Reality (AR) application that invites a user to visit households of
different cultural backgrounds and reenact various scripts. Each
script consists of a snippet of a cultural setting surrounding simple
domestic everyday objects (e.g., a cup). The paper has the following
research questions:

RQ1: How can AR, coupled with reenacted scripts, sup-
port cultural sharing between the host community and im-
migrants, and among migrants of different backgrounds?

RQ2: What are the limitations of following a curated ap-
proach where app designers rather than users pick, script,
and present the stories?

We worked with 23 immigrants and non-immigrants in Canada
to develop and test the application. Through observations, inter-
views, and reflection, we illustrate how Be Our Guest could immerse
users into various cultural settings. We also discuss the applications’
viability as a learning tool to help an individual explore others’ cul-
tural rituals as well as their own heritage and propose HCI research
directions.

The primary contribution of this paper to HCI and migration
scholarship is introducing immersive theater through augmented
technology as an approach to intercultural exchange. In doing so,
this paper (a) mends a gap in HCI discourse, which is primarily
focused on one-way communication between migrants and the
host community, by treating both groups as equal participants in
creating and using the AR too, (b) advances HCI design research
on cultural exchange by presenting an AR-based tool for sharing
cultural rituals, and (c) provides insight into the collection and
integration of cultural stories about everyday objects from diverse
backgrounds into an AR app.

2 RELATED WORK

2.1 Migrants and Communicating with the
Host Community in HCI

Research about migrants in HCI explores a diverse set of topics
to support their integration into their new environments such as
technology usage patterns [64], information access [60], health
[10], career [45], and education [81]. Relevant to this paper is work
about building connections between immigrants and their host
communities. For example, Duarte et al. [21] used participatory
design and research theories to create a safe space for intercultural
collaborations between the migrant youth and the young members
of the host community by allowing them to co-design a mobile
service based on the migrants’ needs. Wong-Villacres et al. [82]
studied how schools’ liaisons leverage technology and the human
infrastructure to bridge - culturally and linguistically - between
immigrant parents and the educational systems their children are in.
There have also been some implementations deployed to support
such connections. For example, Come_IN computer clubs offered
a space to share practices among children and adults of diverse
ethnic backgrounds and support their local daily practice in the
neighborhood [70, 86]. Walter et al. [78] created a mobile applica-
tion for newcomers in Germany to learn about the local culture
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using pictures to overcome the language barrier.

To the best of our knowledge, there has been no exploration of
the simultaneous exchange of cultural information between immi-
grants and host communities in HCI research. This could be due
to how such communication depends on varying complex factors,
including language proficiency and power differences, which mi-
grants usually struggle with [34, 35]. Thus, we expand on existing
work in HCI that aims to connect migrants with the host community
by creating an augmented technology-based application that al-
lows for two-way communication, i.e., migrants and non-migrants
share information about each other’s cultures. Furthermore, our
work aims to support the sharing of cultural information between
migrants of different backgrounds - which is a topic not commonly
explored in HCI research.

2.2 Cultural Heritage Dissemination,
Storytelling, and Interactive Technology

Cultural heritage refers to any tangible (e.g., buildings, books, arti-
facts) and intangible asset (e.g., language, traditions) produced by a
society and has been passed down from generation to generation
[47]. Storytelling, as the foundation of communicating human ex-
perience, is one of the oldest existing forms of art that can transfer
cultural content and knowledge [31, 75]. Storytelling of cultural
heritage warrants the democratization of valuable information and
is conceived to alter the receiver’s knowledge and culture as they
can become acquainted with alternative ways of thinking, which
could promote wider social acceptance [57, 75]. Thus, storytelling
is an excellent approach to intercultural learning because it main-
tains the complex nature of culture, is malleable, can reflect diverse
perspectives, and is accessible to a variety of different audiences
[59]. Storytelling has been used abundantly in HCI research and
in diverse contexts such as exploring how online, collective story-
telling can help women cope with harassment and build solidarity
[17], aiding families to contemplate their children’s habits that
impact their physical activity [67], and helping children reflect
on situations involving school conflicts [63]. Most relevant to us
is how storytelling has been used to support the sharing of cul-
tural heritage. For example, “Our Home Sketcher” is an augmented
paper-based home design tool that allows immigrants to narrate
their oral histories and aspirations within domestic settings [66].
Through digital storytelling, Oakley et al. [53] conducted a study
where middle-school students in China and Australia shared digital
stories about their everyday lives, local cultures, and traditional
tales. We extend this work by building an AR application that uti-
lizes interactive storytelling about daily cultural rituals to engage
with people of different backgrounds and diverse cultural heritages
without the need for uncomfortable confrontation.

Interactive technologies have widely been used to provide im-
mersive experiences, virtually and in-person, to share information
about cultural heritage due to the increase in the computing power
of personal smart devices and the availability of complex technolo-
gies [5]. For example, “Google Arts and Culture” is an online plat-
form and a mobile application of cultural artifacts and art pieces in
different formats (e.g., images, videos) collected from many cultural
organizations worldwide [30]. The users engage with the artifacts
in creative formats, from trying different heritage outfits using AR
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to recreating traditional vases using virtual pottery [30]. Liu et
al. [46] built “Hua’er and the Youth”: a virtual reality (VR) game
that supports participatory performance to engage and educate
people about the connotations of the Chinese performance art of
Hua’er. Many museums worldwide have also been creating narra-
tives through the spatial organization of both physical and digital
artifacts to help convey their messages and offer their visitors en-
gaging experiences that combine learning and entertainment [75].
For example, Othman et al. [55] developed a game-based mobile
guide for children visiting a heritage village, where the game invites
them into a scavenger hunt and asks them to look for certain arti-
facts throughout the various physical locations on the site. “Viking
VR” is a VR exhibit where a museum visitor gets to see and hear
how a 9th Century Viking encampment is set up [69]. Our project
is inspired by such work, and the application we developed, Be
Our Guest, is engaging (a story is narrated), interactive (the user
interacts with simple, physical and virtual artifacts, and performs
tasks), and accessible (the user does not need to be in a specific
space or have special tools). To the best of our knowledge, there
does not exist any such interactive application to exchange cultural
rituals that meets all these criteria simultaneously.

3 “BE OUR GUEST”: SYSTEM DESIGN

Be Our Guest is an interactive AR application that displays various
cultural heritage practices surrounding common objects (e.g., a cup).
In this application, we simulate visiting the homes of people from
diverse cultural backgrounds and experiencing some of their daily
or seasonal cultural rituals. The simulation is created based on real
stories collected from immigrants and non-immigrants. It takes the
form of a ‘script’, where a story is narrated, and the user is asked
to perform certain actions and interact with virtual and simple
physical objects in an attempt to make them experience different
cultural customs. In this section, we detail the process we engaged
in to develop and build the application. We start by presenting the
key theoretical concepts underpinning the design of Be Our Guest,
combining situated cognition, immersive theater, and affordance
theory. We then show the several iterations we went through to
collect reenactable stories from immigrants and non-immigrants.
We finally display the technical aspects of the application and how
it is used.

Before we move any further, we must acknowledge that the
authors’ backgrounds and experiences have informed the design
of this application and possibly affected how we interpreted our
findings. All the authors are of immigrant background from the
Middle East and Asia and have degrees in computer science. The
first author is trained in Architectural Design and has experience
in Game Creation and Design, while the second author has a back-
ground in Cognitive Science and Linguistics. Most of the authors
have experience working with underprivileged communities. The
first author is particularly active in migration research and has
served as an interpreter and mentor for newcomers in Canada for
several years. We received approval for the study procedures from
our university’s ethics review board before conducting the work.
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3.1 Conceptual Framework

The design of Be Our Guest revolves around facilitating intercul-
tural communication, i.e., the exchange of information between
individuals from dissimilar cultures [61]. Intercultural communica-
tion involves more than just the typical venues of communication
such as verbal and written word; rather, it encompasses the broader
exchange of beliefs, values, and etiquette [35]. Such an exchange fo-
cuses on the recognition and respect of cultural differences, leading
to mutual adaptation and multiculturalism rather than mere assim-
ilation [18]. We are interested in supporting intercultural exchange
without the need for direct confrontation to avoid any discomfort
that could accompany it [37]. In order to explore this, we turn to
theories of situated cognition, immersive theater, and affordances.

3.1.1 Situated cognition. Situated cognition is a theoretical ap-
proach to learning which posits that “gaining knowledge” is insepa-
rable from “doing”, arguing that an individual learns by acquiring
information in “a situated activity that has social, cultural, and phys-
ical contexts” [2]. It is based on the concept that people construct
meaning within communities of practice because knowledge is de-
pendent on the use of a variety of tangible and intangible artifacts
such as technology, language, and prior knowledge [56]. Situated
cognition draws on the strong interdependence on one’s physical
body and brain function because the body’s senses are highly active
and are crucial means of perception and reconnaissance, offering
an outlet to our world that is inaccessible otherwise [49]. Prior
research also highlights that cognition is configured by the use
of tools [43, 62] because they extend our bodies and facilitate ac-
tions that might otherwise be impossible [9]. The role of situated
cognition is well established in multiple disciplines and strands of
learning, from medicine [83], to mathematics [32], to linguistics
[42]. The act of learning in a situated context involves three interact-
ing components; (1) people (individuals, relationships), (2) artifacts
(objects, technology, prior knowledge), and (3) activity (participa-
tion in authentic events) [56]. Therefore, to effectively facilitate an
intercultural exchange, Be Our Guest places the user in a situated
activity in which they contemplate the environment, the artifacts
(virtual and physical), and the actions they are instructed to per-
form, comparing them against a myriad of previous experiences (if
any). To explore further how people, artifacts, and activities could
work together to narrate a story, we turn to immersive theater
techniques.

3.1.2  Immersive theater, storytelling, and presence. Theatre remains
a long-standing form of storytelling that enables the continuation
of culture and is often used as a catalyzer of change [12]. We fo-
cus on immersive theater, which is an umbrella term that describes
performances employing immersive techniques, techniques that
are bound by the concept of centering the performance around the
audience and engulfing them, often both perceptually and psycho-
logically, in it [38]. Unlike conventional theatrical performances
where actors perform on stage and the audience simply watches the
show unfurl, immersive theater brings the audience to the center of
the stage, making them both witnesses and actors, and thus blurring
the distinction between theater and real life [48]. Immersive theatre
can be a highly effective mechanism for learning, as research has
demonstrated in various fields such as political studies [14], earth
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science [74], and social justice [41], because it supports engage-
ment, develops cognitive skills, and fosters a sense of ownership
over the event compared to more passive approaches to learning.

The techniques that bind works of theatre under this genre
are loosely defined, often relying on the integration of different
elements of ‘immersion’. However, they importantly emphasize the
apparent agency of the audience member, internally, within the
performance [79]. Gochfeld et al. [26] explore this in relation to
‘mixed reality’ to enhance the effects of theatrical storytelling. They
immersed their audience in the narrative of their adaptation of
“Alice in Wonderland”, Holojam in Wonderland, using VR along with
strategically placed physical artifacts such that the player came in
contact with them whenever they physically moved with their VR
headset [26]. Another project to note is “A Breathtaking Journey”
[39] which was designed to arouse empathy for refugees. Here, the
player is placed in the shoes of a refugee who is fleeing from a
war-torn country, hiding in the back of a truck to reach a safe locus.
The virtual experience was delivered through a VR headset and
headphones, augmented with a range of physical artifacts including
a mask for scent diffusion, a tangible contraption mimicking the
inside of a truck, an unbalanced motor to simulate movement, and
a controlled shutter to drop objects on the player during the game
[39]. Overall, the use of mixed reality throughout these projects
was successful in creating a pleasant narrative environment where
the audience truly internalized the sensation of having been on the
journey through their embodiment of the characters.

Complete perceptual immersion using simple methods is com-
monly used in HCI research to accentuate the life experiences of
under-represented groups as seen in ([36, 40, 51, 84]). Almost all of
these tools utilize VR and are meant to evoke empathy. The user
is usually either an experiencer of the hardships of a minority (e.g.,
[36, 51]) or an observer of their situation with minimal engagement
(e.g., [40, 84]). Be Our Guest deviates from this line of work in terms
of its end goal. Our use of AR instead of VR works to refocus the
narrative of the performance around the participant’s own identity,
where they act in the narrative as themselves - observing and inter-
acting with the actions of the ritual through the lens of their own
past experiences. Since migrants tend to be at a lower power stance
in society, we chose to place them on an equal stand with the host
community rather than working to elicit empathy. Our application
engages on behalf of cultural groups to recreate positive, domestic
moments and deliver them to people of other cultural backgrounds.
It does this by spatially transporting the user to the environment
of the host and allowing them to explore and interact with virtual
and physical objects of another group’s ritual to help them engage
both cognitively and sensually, all while being in the comfort and
safety of their own space. The use of dialogue helps instruct the
participant through the actions of the ritual, while also creating an
inviting atmosphere that mirrors one’s warm encounter between a
host and their guest.

The concept of ‘immersion’ is often also used in Video Games,
taken to be a marker of pleasurable and enticing gameplay in its
ability to transport players to alternative realities [50]. Michailidis
et al. [50] introduce a subset of immersion - the concept of presence.
Presence is used here in the sense of “spatial presence”, where it
refers to the player’s feeling of “being there” in the game while still
retaining their distinct self, and the sensation does not “present the
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characteristics of an altered state of consciousness” [50]. This is en-
couraged by a “feed-forward loop” with the environment, where the
player continuously matches their representations of the real world
against the virtual one [50]. Be Our Guest seeks to utilize this mode
of immersion: immersing the user spatially by integrating foreign,
virtual objects into their own environment while maintaining the
barrier between them and the virtual world. This is in contrast to
VR applications.

3.1.3  The role of affordances in building connections. We now draw
on Gibson’s [24] theory of affordances to highlight the cultural
upbringings that influence one’s cognitive behaviour and social
interactions. Gibson coined the term affordance, which describes
a specific usage that an object or environment can offer to an
individual. This usage would naturally depend on the physical
characteristics of the object (e.g., girth, shape) and the ways in
which the laws of physics act upon it (e.g., whether it lends itself
to sitting). However, the individual, in the realm of the physical
constraints of the object, is entirely the one that decides the usages
that the object is able to offer them. For example, it is common
knowledge that a chair is used for sitting; however, its flat surface
affords its usage as a table as well, and its mass and appendages
(chair legs) afford its usage as a weapon if one were compelled to
use it as one. In this project, different cultural objects that may
be familiar to an outsider (e.g., a teacup, the participant’s own
hands) are re-introduced through the scripts that carry the cultural
practices of the hosts. Through performing the relevant sequence
of instructions and carrying out the actions, an outsider is then
introduced to new affordances of objects that they were previously
unaware of. As such, the outsider becomes more cognisant of new
usages brought about by a long-standing history of cultural practice
and ritual and the nuance of its involvement in the lives of people
from other cultural backgrounds.

3.2 Story Collection and Script Creation

A critical step for the project was to collect information about cul-
tural rituals surrounding domestic objects and generate a series
of steps that can be reenacted based on the object’s usage. Rather
than reading about these rituals, we decided that it was more au-
thentic (and ethical) to obtain such information from people of
various cultural backgrounds to avoid misrepresentation. Thus, we
explored different approaches - using both open-ended and strict
instructions, interviewing within group settings and individually,
and with and without the presence of a researcher - to reach the
most effective method of obtaining stories that could be replicated
in an AR setting. Figure 1 displays a summary of the phases we
engaged in, which we detail next.

Throughout the time we collected the stories, strict COVID con-
straints were in-place in the country the primary researchers were
based. This greatly limited the number of participants we were able
to work with. Our priority was to diversify the stories we gath-
ered, and thus we used snowball sampling [29] and asked people
we knew to participate and suggest others from different cultures.
Using their recommendations, we recruited more participants. We
acknowledge that any story we collected is not a representation
of a whole culture but a version of many about how some daily
cultural rituals are carried out.
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Artifice Category One category (cup).
Activity Format In group.

Ask to provide a story
around the object.

A participant creates their
Script Development own script.

their own.

he

Email instructions and a participant does them on

Ask to pick an object from each category and
share domestic cultural stories related to each.

Offer 4 artifact groups (drinking, eating, seating, & produce) with sample images + can
choose from completely different categories.

A participant shares the story in
the presence of a researcher

Ask to pick an object from any
category and share a domestic
! : cultural story around it.

Researchers create the scripts and
contact participants when needed.

Figure 1: A summary of the different approaches we used in each phase, the issues we observed (the orange boxes), and how

we improved them

3.2.1 Phase 1. We identified several categories of everyday objects
that differed visually among cultures but performed similar tasks.
These categories include drinking utensils (e.g., cup, Chawan, Is-
tikan) and musical instruments (e.g., flute, Bansuri, Ney). For the
initial phase, we focused only on one category (drinking utensils).
We held a virtual session via Zoom with 6 people from different
cultural backgrounds, genders, and ages (Table 1). The participants
were not compensated. The first author moderated the session,
while the last author was also present and took part in it.

We started the session by giving the participants an overview
of the project including its AR feature. We then gave participants
instructions to imagine a cup of their liking, close their eyes and
remember a short story about this cup from their own experience
(whether it was happy, sad, or ritual). Then we asked participants to
draw or supply a photo of this cup and provide the steps someone
had to perform in order to replicate their experience. We shared
a sample story created by the first author about a Turkish coffee
cup and the generated steps from it. We gave them half an hour to
complete this task. During this time, some participants inquired
about the task such as whether it was acceptable to provide a not-
accurate picture of the artifact as they do not currently have it
or if it was appropriate to write about their family in their home
country. The first author responded positively to all these inquiries
to offer as much freedom to the participants as possible. After
everyone finished writing their stories and the steps, we assigned
each participant a story from another participant of a different
cultural background (to ensure no stories were shared among people
of similar heritage) to act out their narrative. After that, we held
a focus group to reflect on the process. We asked them about the
instructions, what they learnt from the story they tried to reenact,
and their suggestions for other artifacts.

We made several observations from this process. First, the created
stories were very personal and lacked cultural heritage aspects.
This was because we simply asked the participants to pick a ‘cup
of their liking’ rather than one that was vital to their own cultural
heritage, especially since many might not be practicing parts of
their cultural rituals on a day-to-day basis. Second, the created

stories required many external assets to be reenacted, namely the
existence of other people and going outside. This was due to the fact
that the instructions we provided did not specify that the actions
needed to be reenactable using simple available objects inside the
house. Third, we were not able to polish the stories as a group
because, unlike previous work about storytelling in groups [80],
our cohort members came from diverse backgrounds. This meant
that while they did draw some similarities, they did not ask detailed
questions, which could be due to fear of being judged or mocked
[37] - a concern we are trying to address in this project. Lastly,
the generated steps were general and could be interpreted widely
and differently depending on who was doing the reenacting. We
concluded that the instructions we provided were too broad and
that generating the action steps from the stories should be done by
the researchers.

3.22  Phase 2. Based on the results from Phase 1, we developed a
second set of instructions. This time, we highlighted 4 object groups
that were commonly used domestically: ‘Drinking Utensils’, ‘Eating
Utensils’, ‘Seating’, and ‘Produce’. For each category, we provided
10 photos that displayed a sample of the various forms the object
could take in different cultures. We also gave the participants the
option to select objects from a completely different category that
had cultural significance to them. The participants were asked to
pick a photo (or provide their own) from each category that best
represented an object that had significance to their culture and
was still used by them or other people from their cultural heritage.
Then they had to write the traditional name for the object (if any)
and think of how and where this object was used traditionally.
Finally, the participants were asked to share a story (personal or
communal) associated with this object and their cultural heritage,
and provide photos (of their own or off the Internet) of the typical
context/surroundings that this object was usually placed in and/or
used. We did not ask them to provide steps about how to reenact
their stories.

To test the new set of instructions, we recruited 5 people of
different genders, aged 19-20, and each from a different cultural
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Table 1: Description of the participants from the three phases and the prototype testing

ID Age Gender Cultural Years in | Participated Prototype
Group Background Canada Phase(s) Tested?
1 31-35 w Turkish 3 1 no
2 36-40 M Bengali 4 1 no
3 21-25 w Indian 2 1 no
4 26-30 W Iranian 4 1 no
5 31-35 M Bengali 4 1 no
6 26-30 w Iranian 5 1 no
7 19-20 W Egyptian 1 2 no
8 19-20 M Syrian 16 2 no
9 19-20 W Iraqi 0 2 no
10 19-20 W Chinese Indonesian 3 2,3 Yes
11 19-20 w Taiwanese 0 2,3 no
12 56-60 W Iraqi 16 3 yes
13 21-25 w Senegalese 0 3 no
14 21-25 M Indian 3 3 yes
15 56-60 w Canadian White Entire Life 3 no
16  50-55 W Iraqi 0 - yes
17 31-35 w Turkish 4 - yes
18 19-20 M Syrian 18 - yes
19  21-25 w Indian Entire Life - yes
20 36-40 M Turkish 4 - yes
21 21-25 w Black Caribbean 3 - yes
22 31-34 M Bengali 5 - yes
23 19-20 w White & Chinese  Entire Life - yes

background (Table 1). The participants were not compensated. We
sent out the instructions to them, and they filled out a document
with their answers and sent them back to us. The second author
interviewed them via a video call afterward to find out about their
experience with the instructions.

In this round, we obtained better stories in terms of cultural
richness and we made several observations. First, most of the par-
ticipants provided multiple artifacts for the same category. These
participants also provided shorter descriptions for each object com-
pared to participants who only picked one object for every category
and shared more detailed descriptions of the rituals surrounding
each artifact. Second, participants noted that they thought the in-
structions were broad to some extent, and they did not know how
many details to provide, especially since the researchers were not
present during the time they completed the task, and most did not
wish to contact a researcher for clarification. Lastly, most partici-
pants either referred to their grandparents’ places when telling the
stories or resorted to asking their parents for help because such
cultural objects usually did not play a major role in their lives. This
was mostly due to how young these participants were (aged 19-20),
and even those new to Canada were already leading a Western
lifestyle.

3.2.3  Phase 3. From these two phases, we concluded that to col-
lect stories with cultural depth, we must provide stricter and more
detailed instructions to the participants. However, the instructions
must still leave room for flexible narration about the object’s cul-
tural significance. Lastly, we believed that the presence of the re-
searcher was crucial in order to make sure that the stories shared
had enough details and feasible actions that could be extracted from

them. Thus, we developed our last set of instructions. Each partic-
ipant was met by a researcher, and the researcher would explain
the project and its AR aspect. Then, they were given the categories
of ‘Drinking Utensils’, ‘Eating Utensils’, ‘Seating’, and ‘Produce’
along with sample images for each category as a guideline (similar
to Phase 2). The participants were asked to select only one object
from any given category (or from a completely different category)
and describe a ritual from their cultural heritage surrounding this
object in a manner that was detailed enough for another person to
perform the ritual and learn its importance. Along with their story,
the participant was asked to share photos that they believed best
represented their chosen object, describing the typical materials it
was made of (e.g., clay, metal), its shape and size, as well as informa-
tion and photos of other objects that must exist in the setting it was
used in. This was necessary to accurately 3D model the objects and
fully emulate the cultural ritual experience virtually. For assistance,
we provided a written sample of a ritual story created by the second
author from her heritage background.

For this phase, we recruited 6 immigrants and non-immigrants
of different genders, aged between 19-60, and each from a different
cultural heritage (Table 1). Two of the participants in this phase
also took part in Phase 2. All participants were compensated 10
CAD in cash. The second author met with 4 participants, while
the first author with 2. All meetings were virtual, done in English,
audio recorded, and transcribed.

Many participants had questions about the scope of the ‘cate-
gory’ of everyday objects, with some choosing important monu-
ments while others selecting body parts as their chosen utensils
(e.g., hands) as these objects were intricately involved in their daily
routines and/or had religious significance. The process of choosing
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the object involved many back-and-forth discussions between the
researchers and the participants in order to verify that the cho-
sen object was suitable for performance. On some occasions, we
had to meet some participants multiple times until we were able
to collect the final story. The two participants that were part of
Phase 2 were asked to choose one of the objects they had written
about previously and explain it in more detail, emphasizing the
different parts of the object and the actions that were involved in
the ritual. Although participants were asked to describe the ritual
as a ‘performance’, most of them included contextual information
about the emergence of the ritual, the time of day/year it occurs,
and common cultural opinions on the ritual. For example, while
describing the significance of chai (tea) to Indian culture, the par-
ticipant mentioned that it is a common belief that having a lot of
tea promotes good bowel movement, so it is consumed many times
throughout the day. In total, we collected 6 stories: 3 about tea
ceremonies (from Iraqi, Indian, and Senegalese cultures), 2 about
eating with the family (Taiwanese hotpot on Chinese new year and
Indonesian dinner of fish in banana leaf), and 1 about creating a
traditional food item (Canadian maple syrup).

After the stories were collected, the first two authors collectively
and iteratively created a script from each story. We started by ex-
tracting all the ‘actions’ from the stories. We then considered if each
action could be easily reenacted. If it was not and removing it would
not affect the cultural dimension of the story, it was disregarded
(e.g., we removed the need to heat the tubing after putting it in
the tree in the Canadian maple syrup script). Moreover, we com-
bined some actions together to make the script flow smoother (e.g.,
adding multiple types of spices all at once to the boiling water to
prepare the Indian tea instead of adding them one by one). After we
had our set of actions, we started laying out the scenes. The scripts
always started with a narrative about the scene setting followed by
actions to be performed. Some actions were placed one after the
other, while others were separated by a description of the setting or
cultural information about the rituals/artifacts. While creating the
scripts, we made frequent contact with the participant and shared
the scripts with them to inquire about certain details, the manner
in which some actions were performed, and the modifications we
made to ensure the authenticity of the presented rituals and to
make the storyteller have the final word. Figure 2 shows portions
of some of the generated scripts.

Creating the scripts with performative instructions out of the
collected stories was a challenge because of the variety of types
of objects chosen. Simpler objects like teacups and hands were
described in greater detail in terms of their cultural significance
rather than their usage since the afforded actions of those objects
are limited. Thus, the challenge was to balance the amount of con-
textual information the user was provided and their performative
counterparts, engaging a variety of senses in the experience to
enhance their connection and engagement with the story.

3.3 Prototype Implementation

We built the AR application using the Unity Game Engine [76] with
an integrated Vuforia Engine [77] for object recognition. The appli-
cation was deployed and tested on a Google Pixel 4a smartphone
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KEY: word = Narration, word = Command
Welcome to our Taiwanese home! Thank you for joining us on Chinese
New Year's Eve. The whole family is cooking and preparing to have hot
pot or X#§ (hus gué). We hope you can help us.

This is a traditional hotpot. It consists of four parts; the tray
the base, the main part, and the 1lid. Let's prepare the cookware.

Lift the body of the hotpot and place it on the side.
Place the 1lit coal on the tray to heat the pot.

Put the hotpot body back on the tray.

i nally coal is for heating, bu 4 easi
ommon

emperd

freé2Thg at night. This ap run u; e roots to

the leaves and when it reaches the holes we created, it gets sucked out
into the tubing and runs down the line and into the bucket

Ok, it has been a week since we started collecting the sap. Thank you
for coming back to help us finish making the yummy syrup. The bucket now
has a good amount of sap so let’s boil the liquid to remove some of the

excess water from it.

Pour the sap in the bucket into the flat pans

Start a fire on the wood logs under the pans

We will wait until the temperature of the liquid reaches 218 degrees
Fahrenheit.

WW

Figure 2: Sample generated scripts: Taiwanese hotpot (top)
and Canadian maple syrup (bottom).

(128 GB of storage, 6 GB memory) with an Android operating sys-
tem 12 (API 31). To use the application, the user must have a simple
physical utensil close by (e.g., a cup). The user opens the application
on the phone, and a camera view fills the screen. When the user
points the camera towards a utensil and it is recognized, the utensil
starts to ‘morph’, in camera view, into different forms this object
can take in different cultures (Figure 3). The user clicks on a form,
and the scene changes into a virtual environment where the object
(in the selected form) is placed in relation to other objects often
occurs with (Figure 4). The user can then move the phone around
to explore the full setting through AR.

When a scene starts, an audio script starts playing. A ‘host’
welcomes the ‘guest’ and begins to narrate an exposition of the
setting. Then, some simple commands are given (e.g., “Pour boiling
water in the teapot.” [Iraqi scene]). When a command is narrated,
the objects related to this action are highlighted (Figure 4). The
user can then move the objects around on the screen to perform
the action. If the command involves the actual physical artifact, the
user physically moves the object (e.g., “Have your first cup of tea.”
[Senegalese scene]). For a command to be considered done, auto-
checking is used. For example, when asked to put the mint in the
teapot, the application checks whether the user has moved the mint
object to the teapot object. Between actions, a narrator provides
some commentary about simple cultural customs surrounding the
scene (e.g., “We know. It may feel weird but when you eat with your
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Main Menu Main Menu

//
Restart Scene
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Main Menu

Add black tealeaves to the pot.

| Main Menu |

[ Main Menu |

Measure the temperature of the liquid.

| Main Menu | Restart Scene

Form,your right hand into a tight €law and use your thumb to push the rice into your forefingers and eat it!
-

Main Menu | Restart Scene

Figure 4: Scenes from the application: (a) Iraqi, (b) Indian, (c) Senegalese, (d) Taiwanese, (¢) Canadian, and (f) Indonesian.

hands ...” [Indonesian scene]). Each scene would take around 3-
5 minutes to complete. The user can choose to restart the scene
or go back to the main menu, where they can repeat the whole
process of detecting and selecting an object. All narrated sounds
are accompanied by closed captions for accessibility. Also, there
is a counter shown at the top corner of the screen to display the
number of steps involved in each scene and how many have been

completed. Lastly, the application screen adapts to portrait and
landscape rotation for maximum viewing.

We implemented several design features to make the scenes as
authentic as possible. Most of the 3D models and all the particle
effects in the application (e.g., steam escaping from the teapot) were
obtained through online sources. The rest of the 3D models were
built from scratch by us because we either were not able to find
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Figure 5: Participants trying Be Our Guest.

them online or we wanted to duplicate specific brands/shapes of
the objects that the participants shared with us (e.g., the tea brand
in the Senegalese scene). Every scene had a color theme depending
on the narrations. For example, the Iraqi storyteller commented on
how a guest who was not a family member or a close friend must be
served using a tea set with golden ornaments. Thus, all objects in
the Iraqi scene have a gold-ish undertone. Furthermore, because we
wanted to emphasize the experience of being present in different
homes, two of the scenes’ audio narrations were recorded by the
participants themselves who provided the stories (Taiwanese and
White Canadian), while the rest were recorded by the authors.

4 USER STUDY METHODS

We tested Be Our Guest to determine its usability as a medium for
learning about the cultural practices of others. We used snowball
sampling [29] and asked a number of people we knew to participate
and recommend others. Using their testaments, we recruited more
participants. We stopped at a theoretical saturation, i.e., when no
new additional data were found that developed our findings [25].
We ended up with 11 participants, a mix of genders, aged between
19 and 60, had been in Canada between 3 months and all of their
lives, and self-identified with various backgrounds (Table 1. 3 of the
study participants were also story creators. All participants except
2 had never experienced AR before. All sessions were conducted in-
dividually. 6 were moderated by the first author, while the rest were
by the second author. Each study lasted between 45-60 minutes
and all but two were conducted on our university campus (Figure
5). The other two were conducted at the participants’ homes. Each
study was divided into two parts. During the first part (which took
around 60% of the time), the participants were given an Android
smartphone with the application deployed on it, informed about the
application, and asked to attempt as many scenes as they wished.
During the second part of the study, the participants were inter-
viewed and asked about their experience with using the application.
Each participant was compensated with CAD 15 in cash.
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We used two methods to collect data: observations and semi-
structured interviews. During the first part of the study, we ob-
served participants while they used the application and took notes
and photos. We refrained from asking questions during this stage
to avoid any influence. Semi-structured interviews with the par-
ticipants were conducted during the second part of the study. We
started with questions about the immersion of the application,
which were based on the evaluation questionnaire of “Immersive
Experience” presented in [22] about sensory/behavioral engage-
ment, physical presence, and cognitive absorption. We then asked
questions about what they liked and disliked about the tool, their
thoughts on experiencing others’ cultures, if they felt certain emo-
tions after experiencing the application, and their thoughts on who
would be interested in the tool. We also asked the people who pro-
duced the presented stories (3 experienced it live while we sent
the other 3 a video recording of a participant experiencing their
scenes) whether the created experiences met their expectations.
Interviews were audio-recorded and transcribed before analysis.
The first two authors began with an extensive analysis of the tran-
scripts to identify codes. Our initial pass through the data resulted
in roughly 15 codes (e.g., enjoyment, ease of use, improving en-
gagement, drawing similarities, deployment opportunities, migrant
children, standardizing culture). We then iteratively refined and
discussed the codes to ensure that they were representative of all
the data. Related codes were clustered into high-level themes, and
these themes are the sub-categories of our Findings section.

5 USER STUDY FINDINGS

Each participant experienced all the scenes. We report our prelimi-
nary findings from testing Be Our Guest in terms of its immersion
and the usefulness of the tool to learn about others’ and one’s own
cultural rituals.

5.1 Immersion in the Scenes

During the trial, all participants expressed their enjoyment of the
AR application without us asking. Each said at least one of the
following phrases: “This is so cool!”, “Interesting”, “Nice!”, * ‘This is
so much fun!”, “Beautiful”, and “Amazing”. All participants said
that once they got familiar with the application, it was easy to get
immersed and comprehend the augmented space. The application
kept them attentive and focused to understand what was being
narrated and perform the actions. Furthermore, they felt comfort-
able, in-control of the scene, and more spontaneous than hesitant
in acting out the instructions. In addition, they said the experience
was emotionally pleasing and they would be interested in trying
the application again. 8 participants (P10, P12, P14, P17, P18, P20,
P21, P22) indicated that they felt like guests in someone else’s pres-
ence, while the remaining three felt as if they were in a friendly
environment such as a cooking class or a restaurant:

“For the hotpot one [scene]. I know, like a lot of my
friends whenever they go, they just put down their
story, like on Instagram, and I always see it and I've
never been, but then this actually made me feel like
I was in the restaurant. And I was like, you know,
engaging in it and all that” (P18, M, 20s)

Two participants (P10, P20) even said the experience was relaxing
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and therapeutic because they were enjoying the process of making
the drink or eating:

“It was like, therapeutic. There’s this feeling when you
engage with the ritual, you feel something spiritual,
but you cannot define it ... I felt like okay, there’s
something interesting and I just kept smiling ... and
then my mind is entering the flow situation... I would
wonder how diverse the world is and how small we
are” (P20, M, 30s)

Several reasons were given for such engagement. First, the ap-
plication was hailed for being easy to use and accessible to anyone
without the need for complex technology or extensive technical
skills. Second, the instructions were direct and clearly communi-
cated, enhanced by the accompanying audio narration and closed
captions. Third, the virtual representation was rich with different
cultural objects laid out in the virtual scenes and enhanced by the
use of effects (e.g., running water, steam). Fourth, the conversational
aspect of the scripts (e.g., “Welcome to our house”, “Enjoy!”, “Please
have a biscuit”), as well as the use of traditional terminologies (e.g.,
“Samawer” [a double boiler in Iraqi], “chai” [tea in Indian]) made it
seem as if other people are present. Lastly, the AR feature allowed
them to explore the scene as they moved the phone around:

“I think it was really cool like the augmented reality
part where it’s like interacting with the cup. If you
move the cup, everything moves, It’s very, very well
done ... when I moved the cup, or when I moved the
phone, everything was very well in a different angle”
(P14, M, 20s)

An important aspect that contributed to our participants being
immersed in the experience was how all but one participant (P23)
felt like active players in the scene. All but two participants (P22,
P23) preferred the ‘being active’ aspect of acquiring knowledge as
they indicated they learn by doing, and if they were passive in the
process, they would not pay attention to what is being narrated:

“Ithink the experience and the information, the knowl-
edge comes together. I like it. I feel like I [will] never
forget what I just heard from the instructions. It was
powerful. It creates a power for me in terms of mem-
ory and experience.” (P17, W, 30s)

Our participants made suggestions to improve the immersion
of the application. First, five participants (P10, P16, P17, P19, P23)
suggested adding more details such as traditional paintings, rugs,
ornaments, music, and sound effects (e.g., water boiling, tea pour-
ing). Second, six participants (P12, P14, P16, P18, P19, P20) said that
the mobile screen was too small, so they could not see all the objects
at the same time. This made it unconformable for some when they
had to pan the phone to pull an object from one side to another
for certain tasks. They believed that a tablet or AR glasses would
offer a wider field of view. Lastly, two participants (P14, P16) said
that the textures of some objects did not look realistic (e.g., a glass
cup appeared more metal than glass). This is a known problem in
computer graphics since live rendering coupled with tracking is
computationally challenging [1].
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5.2 Perceiving Unfamiliar Cultural Rituals

All participants praised the interesting cultural experience the AR
application offered and said it was a pleasant method to learn about
others’ customs and practices as the narration offered a story and
description of each stage, as well as the reasoning behind why
certain actions were carried out. Participants said they felt joy and
excitement during the application trial because the app allowed
them to experience situations they otherwise would not be able to.
Also, it introduced them to novel information such as the fact that
pouring the tea back and forth produced foam, a large number of
spices are added to the Indian tea, and how extracting sap takes
days:

“What was most interesting to me is the maple syrup

[scene]. Ilive in Canada and I see maple syrup but I

never knew how it’s produced. So it was really very

interesting to learn how these things are like and how

maple syrup is extracted or how it is made in Canada

... Even I lived in Canada for 16 years I find it very

interesting to know ... It was very interesting to hear

from someone who knows Canadian culture and they

have their roots in Canada.” (P12, W, 60)

Some participants (P10, P20, P22, P23) praised the application for
presenting some cultural nuances that were not well-known, and
perhaps even frowned upon, in Canadian society such as slurping
tea and eating with hands (P20, P23):

“The Indian [scene] and the slurping habit, this is
sometimes something for people who come from India
for example, in the Canadian culture they wouldn’t
say this kind of stuff, because it’s not the kind of
norm that people have in Canada. And so, being brave
enough to say this that hey, sometimes we put this to
the saucer and just slurp it through the app, I think
that the app takes this responsibility of saying the un-
comfortable stuff to the other people in other cultures
... Sometimes people are shy about talking about their
own culture because they think those are uncomfort-
able ... And if they talk about that, other people might,
you know, judge them” (P22, M, 30s)

All participants agreed on the usefulness of the application to
help immigrants communicate their cultural practices and values
to the larger community. All of them found it interesting that the
application focused on food and noted that some cultural items,
like tea, are very common among multiple cultures and thus, it
would be something people of various backgrounds could connect
with as they would recognize all the similarities and the differences
and would focus on the smaller parts of their cultures that tend to
overlap. Many indicated that they felt happy because they believed
this could be a way to connect with their friends from other cultural
backgrounds. All but three participants (P18, P22, P23) said that
they felt more connected with the presented cultures after using
the application, and several drew connections between the rituals
they reenacted and some practices from their own cultural heritage.
For example, P19 noted how kids asking for money during the
Taiwanese new year scene reminded her of a similar ritual people
do in her culture for Eid, P16 was surprised that in Iraq, they also
call the tea ‘chai’, similar to India, and P10 expressed her amusement
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that some steps in the Senegalese tea ceremony seemed similar to
some tea practices in Malaysia :

“It is interesting how you pour a little bit and then
you pour it back and forth to make it frothy [the tea
in the Senegalese scene]. For some reason it reminded
me of the Malaysian the athletic or pull tea, because
the way they make it as they literally like pour the
tea and they stretch the tea pot. So it’s just like a long
string.” (P10, W, 20s)

All participants agreed that the application would lessen the
stress that people might feel when entering a new culture and
could be a starting point to get connected with people from different
backgrounds. Our participants indicated that they would feel more
at ease when going to the house of someone from a different culture
if one of the rituals in the application would be at play in real life
as they would know “what is going on” and not be surprised or feel
nervous about making an offensive gesture. Moreover, they said the
narration offered them enough information to start a conversation
with individuals from other backgrounds and that they would feel
more confident in asking them questions:

“This could be a topic I can talk with others about.
have an Indian guy at work. I will talk with him now.
I remember he said that there must be milk with the
tea. Now I discovered that there is ginger and fennel
seed and other stuff so I will talk with him about it. I
see a White Canadian and we talk and I tell him that
I know how maple syrup is made” (P16, W, 50s)

All participants said that after trying the application, they were
now curious about other cultures and were motivated to try at least
one of the presented scenes in real life:

“It was cool to see that they do it three times [tea in
the Senegalese scene], and it’s like a different flavor
profile every time because I really want to try that.
I want to see how it would change ... It was like a
cool little tidbit of information that I'd never known
before. And now I'm curious to see it in real life.” (P19,
W, 20s)

Our participants recommended various venues where the appli-
cation could be deployed. They indicated that the application would
be useful for anyone who wanted to learn about other cultures and
cultural etiquette, especially in Canada, “regardless of their ethnic
background because of the existing multiculturalism” (P22) . For ex-
ample, four participants (P17, P19, P20, P23) said the application
could be useful for tourism when someone travels to a new setting.
P11, P12, and P19 wanted the tool to be made available at museums
and centers for international exchange in cities and universities.
Five participants (P12, P14, P16, P19, P21) said that children would
be very interested in such an app because it was simple and fun to
use, and that it would be important for children from a young age
to learn about cultural differences for social cohesion:

“Just younger kids. I feel like it'd be really helpful for
them because they probably know less than us. And
that’d be a good way to introduce them to it. I think
it’d be fun for them, as opposed to just sitting down
and like listen to a teacher [talk] about it” (P21, W,
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20s)

5.3 Experiencing One’s Own Culture

Participants who attempted scenes about their own cultural her-
itage said that they were “honored” that their culture was being
represented and felt “emotional” even though many said they had
never experienced the displayed rituals fully in real life. Three par-
ticipants (P12, P16, P19) felt nostalgic when they tried these scenes
as they remembered their families.

“It was a little bit nostalgic because it reminded me of
when I go back to India, like all of my uncles and aunts
and stuff, like sitting around drinking tea, because
here, it’s more just my parents doing it. So it’s not as
much of a social thing” (P19, W, 20s)

All except two participants (P16, P22) said the application could
be useful for second and third-generation immigrants to learn about
their cultural heritage and connect with their roots, especially since
“newer generations will be more technologically oriented” (P20), and it
would be better than simply reading or watching videos about their
heritage practices. As a matter of fact, two participants (P14, P19)
indicated that the application taught them something new about
their cultural heritage such as the social dimension of drinking tea
and the type of ingredients that went into making some food and
drinks. Furthermore, our participants said that when children of
immigrants would go back to their heritage countries, they might
get confused and could miss nuances of some cultural practices,
but the AR experience could ease their worries and help them
comprehend what they are supposed to do and not do:

“Often what I find with myself and some friends from
high school, who're a little a bit more I guess discon-
nected or don’t really know the language, then they’re
trying to make an effort to learn the language and
stuff like that, either through some online thing or
just by talking to the parents more... So I think having
some of that [the application] experiences is good”
(P23, W, 19)

Participants who had doubts about the potential of the appli-
cation in delivering information to children of immigrants shared
their reasons. P16 said that people from her ethnic background did
not want their kids to learn about their cultural heritage because
the parents were often not proud of their heritage. P22, on the other
hand, worried about standardizing cultural rituals:

“Because of the pluralism of the same thing, even in
the same geographic region. So for example, in differ-
ent parts of India, they make tea differently ... So even
if you’re telling people that this is not standardized,
you should still learn stuff from your parents” (P22,
M, 30s)

We asked the participants whose stories were used to create
the scenes if the created experiences met their expectations. All
responded positively and said that they were unsure of what to
expect but were pleasantly surprised and impressed with the final
product and were happy that they were given the agency to share
some nuances of their cultures through such a tool:

“It [the app] did capture my story. I think anyone who
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weren’t from Iraq and never read about it or heard
about or know about it, it will be very interesting for
them to know more about the Iraqi culture. Even like
Samawer and tea are experienced in other countries
like in Turkey and maybe in Iran or other like Central
Asia, but in Iraq it has its uniqueness. So yes, when
I saw it, even though I know it [how the scene will
play], I enjoyed experiencing it” (P12, W, 60)

6 DISCUSSION

Our findings illustrate that the AR application we built was able
to successfully - and easily - immerse our participants in various
domestic spaces with cultural depth due to its accessibility, narra-
tive, visuals, and ability to make the user an active actor. All our
participants enjoyed experiencing the domestic cultural rituals of
others and believed this could be a starting point to get connected
with other members of the community. The majority of participants
started drawing similarities between what the application allowed
them to experience and their own backgrounds, and some even
learnt new things about their own heritage. In this section, we
discuss our findings - from the application creation to its trial - in
terms of using AR to explore cultures and advancing HCI research
in this realm.

6.1 Cultural Exploration through Immersive
Engagement

Our study shows that AR, coupled with reenacted scripts, could
not only support cultural sharing between the host community
and immigrants and among immigrants of different backgrounds,
but also connect people of migrant origins to their roots if they
had limited exposure to the intricacies of their cultural heritage.
We were able to achieve this cultural learning (RQ1) because the
application was immersive - as our participants emphasized - as
well as because the narrator and the audience, regardless of their
background, had equal weight where both were portraying and
performing as their ‘selves’. Our findings demonstrate how Be Our
Guest could offer agency to the storytellers to communicate their
culture by narrating domestic heritage customs in augmented space
without the need for confrontation. Moreover, the interactor could
experience the ritual story through a stage that consists of both
physical and virtual elements, using them for hearing, seeing, and
performing. The ‘scripts’, when being performed by a person from
the ‘other’ group, engage on behalf of their authors in contesting,
proposing, and prescribing desired behaviors. This break in human-
human confrontation gives the different sides time, space, and
autonomy to reduce the discomfort of such conversations and build
understanding.

Reflecting on our tool creation experience and user study results,
it is evident that there are several limitations to using a curated
approach where app designers, rather than users, choose, script,
and present the stories (RQ2). Every scene took a fair amount of
time and effort to build as we had to collect the stories, create the
scripts, and construct certain 3D objects from scratch if they were
not readily available, which meant we could only build a selec-
tive number of scenes using limited types of artifacts. Moreover,
since we only had images and not the actual artifacts, we did not
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know their interior build and had to make some assumptions which
could result in misrepresentation. Furthermore, some of our par-
ticipants expressed their concern with the danger of standardizing
cultural rituals from one region/culture because there could be an
astonishing contrast between the standardized version compared to
the diverse sub-cultures present, resulting in delivering misleading
information [16]. Our suggestion towards wider adaptability and
scope is to democratize Be our guest so that anyone can contribute
their experiences to the project, thus joining the recent rise in using
digital crowdsourcing to preserve cultural heritage [15, 73, 85]. A
framework could be created where people share their stories and
name not only the cultures they identify with but also the heritage
region and community, so individuals from similar settings can
polish the narratives collectively. Then, people from similar back-
grounds can create 3D models of the artifacts. Afterward, there
would be an accessible interface where models are entered, and
prefab events and effects are available to be assigned to objects (e.g.,
if object x collides with object y, action z is achieved).

6.2 Broader Takeaways

Beyond the immediate findings regarding the prospect of AR in ex-
changing cultural norms, connecting people to their identities, and
empowering immigrants to voice their feelings, our study offers two
broader lessons for HCL. First, this study connects HCI design with
theatre studies, which is a less explored area in HCI. As AR tech-
nologies are becoming increasingly popular, we argue that theories,
concepts, and practices of theatre studies can play an important
role in helping AR designers, practitioners, and researchers explore
various new applications. Conceptualizing ‘augmented reality’ as
a prop for theatrical performance allows the designers to create a
‘third space’ [8] for the immigrant users. Unlike many digital social
media, AR offers this new stage for performing ‘within’ the subject’s
current living environment. This overlap between real and ‘unreal’
through bodily performance changes people’s relationship with
their place [19]. Thus, allowing an immigrant to ‘live’ and ‘perform’
in the virtual ‘home’ challenges the definition of migration both
from theoretical and practical perspectives. A rich line of recent
work in VR and AR has demonstrated how ‘unreal’ objects can
assist people in performing tasks better, entertain them, and make
better connections among them. Our work extends this line of work
and shows how AR technologies can also be used to recreate an
individual’s identity. Building on the scholarship of critical theatre
studies [11] and social science work on dramaturgy [27], we show
how AR technologies can also give people the agency to develop
their own identity through performance. Our work was definitely
exploratory in nature and small in scale. However, the results clearly
demonstrate the potential of advancing toward such goals by using
the knowledge of performance arts and theatre studies.

Second, our study demonstrates the importance of a critical ex-
ploration of ‘self’ in HCI. While the ‘self” has long been a contested
area of study in psychology, sociology, political science, and many
such domains (see [6] for an overview), it has not received much
attention in HCI. What do I become by using a technology? - is a
question that is yet understudied in HCIL Our study sheds light on
this issue by presenting AR technology as a tool for the users to be
cognizant of their body, identity, personal history, family history,



Be Our Guest

and cultural heritage - both when they were exploring an ‘unreal’
object of their own heritage and one from a foreign heritage. HCI
work on ‘reflection’ [13, 20, 72] and ‘critical design’ [3, 58] has
long advocated for such technologies for creating consciousness
among the users. However, the existing HCI work in AR/VR is
predominantly focused on designing tools that lack such critical
reflections, save for very few exceptions. Our study, therefore, does
not only advance this facet of HCI by pushing AR as an important
tool for critical reflection, but we also prompt a reflection of the
user’s physical and material presence. For example, an able-bodied
female may experience the ‘unreal’ stage quite differently than a
male with physical disabilities. Thus, this tool brings an important
association with ‘body’ in critical reflection in the digital world to
explore ‘self’. We believe that such association is critical in advanc-
ing future HCI work in critical accessibility studies [28], feminist
HCI [4], and intersectional HCI [68].

7 LIMITATIONS AND FUTURE WORK

We did not use any quantitative measures or a baseline case to evalu-
ate the usability of the application. Future pilot testing is necessary
to formally assess the application’s performance in comparison
to other cultural information exchange tools such as videos. The
evaluation would focus on key factors such as technical stability,
task completion time, error rate, user engagement, and user sat-
isfaction. We also acknowledge that the number and background
of the collected cultural stories and participants were limited, and
each participant came from a relatively homogeneous household.
It is possible that with more users and demographic variety, we
may gain further or different insights. Moreover, stories could in-
corporate multiple objects in one scene. For example, if only one
artifact is detected, certain narratives are triggered, but if multiple
are captured, other narratives are evoked. Furthermore, interactive
storytelling could be implemented where the initial setting is the
same, but a user’s experience would depend on how they interact
with the artifacts. Also, some personalized features can be added
such as asking the user to enter their name and the aural narrative
would voice their names to make them feel as if they are truly being
hosted. Lastly, some of the actions the user must perform could be
more complex such as standing up, moving around, and talking.

8 CONCLUSION

We addressed a gap in HCI research about migrants and recognized
the need for two-way cultural exchange between immigrants and
host communities, and among migrants of diverse backgrounds.
Based on theories on situated cognition, immersive theater, and
affordance, we developed an AR tool that simulated visiting the
homes of people from diverse cultural backgrounds and experienc-
ing some of their daily/seasonal cultural rituals. As we engaged
with 23 immigrant and non-immigrant participants in developing
and testing the tool, our findings revealed that the tool was suc-
cessful in making the interactor feel immersed in the settings and
learn about other cultures as well as their own due to the authentic
atmosphere it evokes and its interactive nature. We also provided
insights from our journey to implementing the tool for future de-
velopments of similar instruments and showed the limitations of
the present system.

CHI 23, April 23-28, 2023, Hamburg, Germany

ACKNOWLEDGMENTS

We would like to thank David Neumann and Adam Yee-Stewart
for their help with the 3D models. We would also like to thank the
anonymous reviewers for their constructive feedback.

REFERENCES

[1] A’Aeshah Alhakamy and Mihran Tuceryan. 2020. Real-Time [llumination and
Visual Coherence for Photorealistic Augmented/Mixed Reality. ACM Comput.
Surv. 53, 3, Article 49 (may 2020), 34 pages. https://doi.org/10.1145/3386496

[2] Murat Ataizi. 2012. Situated Cognition. Springer US, Boston, MA, 3082-3084.
https://doi.org/10.1007/978-1-4419-1428-6_16

[3] Jeffrey Bardzell and Shaowen Bardzell. 2013. What is "Critical" about Critical

Design?. In Proceedings of the SIGCHI Conference on Human Factors in Computing

Systems (Paris, France) (CHI '13). Association for Computing Machinery, New

York, NY, USA, 3297-3306. https://doi.org/10.1145/2470654.2466451

Shaowen Bardzell. 2010. Feminist HCI: Taking Stock and Outlining an Agenda for

Design. In Proceedings of the SIGCHI Conference on Human Factors in Computing

Systems (Atlanta, Georgia, USA) (CHI '10). Association for Computing Machinery,

New York, NY, USA, 1301-1310. https://doi.org/10.1145/1753326.1753521

[5] Mafkereseb Kassahun Bekele, Roberto Pierdicca, Emanuele Frontoni, Eva Savina
Malinverni, and James Gain. 2018. A Survey of Augmented, Virtual, and Mixed
Reality for Cultural Heritage. J. Comput. Cult. Herit. 11, 2, Article 7 (mar 2018),
36 pages. https://doi.org/10.1145/3145534

[6] Seyla Benhabib. 1992. Situating the self. Routledge, London, England.

[7] Milton J Bennett. 1998. Intercultural communication: A current perspective. Basic
concepts of intercultural communication: Selected readings 1 (1998), 1-34.

[8] Homi K. Bhabha. 2012. The Location of Culture. Routledge, New York, NY.
https://doi.org/10.4324/9780203820551

[9] Elena Bodrova and Deborah J Leong. 2004. Tools of the mind (2 ed.). Pearson,
Upper Saddle River, NJ.

[10] Lucia Borsari, Giovanna Stancanelli, Laura Guarenti, Teresa Grandi, Serena Leotta,

Lucia Barcellini, Paola Borella, and Anne Caroline Benski. 2017. An Innovative

Mobile Health System to Improve and Standardize Antenatal Care Among Under-

served Communities: A Feasibility Study in an Italian Hosting Center for Asylum

Seekers. Journal of Immigrant and Minority Health 20, 5 (Nov. 2017), 1128-1136.

https://doi.org/10.1007/s10903-017-0669-2

Marvin Carlson. 2013. Performance: A Critical Introduction. Routledge, New York,

NY. https://doi.org/10.4324/9781315016153

Robert Cohen. 2007. Theatre (8 ed.). McGraw-Hill, Montigny-le-Bretonneux,

France.

[13] Dan Cosley, Victoria Schwanda Sosik, Johnathon Schultz, S. Tejaswi

Peesapati, and Soyoung Lee. 2012. Experiences With Designing

Tools for Everyday Reminiscing. Human-Computer Interaction 27,

1-2 (2012), 175-198. https://doi.org/10.1080/07370024.2012.656047

arXiv:https://www.tandfonline.com/doi/pdf/10.1080/07370024.2012.656047

Rod Dacombe and Elizabeth A. Morrow. 2017. Developing Immersive Simulations:

The Potential of Theater in Teaching and Learning in Political Studies. PS:

Political Science & Politics 50, 01 (Jan. 2017), 209-213. https://doi.org/10.1017/

$1049096516002456

[15] Anna Nislund Dahlgren and Karin Hansson. 2022. Crowdsourcing Cultural

Heritage As Democratic Practice. In Studies in Art, Heritage, Law and the Market.
Springer International Publishing, Switzerland, 39-48. https://doi.org/10.1007/
978-3-031-05694-9_4
[16] Daniel De Coppet (Ed.). 1992. Understanding Rituals. Routledge, London, England.
[17] Jill P. Dimond, Michaelanne Dye, Daphne Larose, and Amy S. Bruckman. 2013.
Hollaback! The Role of Storytelling Online in a Social Movement Organization.
In Proceedings of the 2013 Conference on Computer Supported Cooperative Work
(San Antonio, Texas, USA) (CSCW ’13). Association for Computing Machinery,
New York, NY, USA, 477-490. https://doi.org/10.1145/2441776.2441831

[18] Qingwen Dong, Kenneth D Day, and Christine M Collago. 2008. Overcoming
ethnocentrism through developing intercultural communication sensitivity and
multiculturalism. Human Communication 11, 1 (2008), 27-38.

[19] Paul Dourish. 2001. Where the Action Is. The MIT Press, New York, NY. https:

//doi.org/10.7551/mitpress/7221.001.0001

Paul Dourish, Janet Finlay, Phoebe Sengers, and Peter Wright. 2004. Reflective

HCI: Towards a Critical Technical Practice. In CHI '04 Extended Abstracts on

Human Factors in Computing Systems (Vienna, Austria) (CHI EA "04). Association

for Computing Machinery, New York, NY, USA, 1727-1728. https://doi.org/10.
1145/985921.986203
[21] Ana Maria Bustamante Duarte, Nina Brendel, Auriol Degbelo, and Christian Kray.
2018. Participatory Design and Participatory Research: An HCI Case Study with
Young Forced Migrants. ACM Transactions on Computer-Human Interaction 25, 1
(6 2 2018), 1-39. https://doi.org/10.1145/3145472

[22] Laurent Dupont, Marc Pallot, Olivier Christmann, and Simon Richir. 2018. A

[4

[
—_

[12

[14

™
=


https://doi.org/10.1145/3386496
https://doi.org/10.1007/978-1-4419-1428-6_16
https://doi.org/10.1145/2470654.2466451
https://doi.org/10.1145/1753326.1753521
https://doi.org/10.1145/3145534
https://doi.org/10.4324/9780203820551
https://doi.org/10.1007/s10903-017-0669-2
https://doi.org/10.4324/9781315016153
https://doi.org/10.1080/07370024.2012.656047
https://arxiv.org/abs/https://www.tandfonline.com/doi/pdf/10.1080/07370024.2012.656047
https://doi.org/10.1017/s1049096516002456
https://doi.org/10.1017/s1049096516002456
https://doi.org/10.1007/978-3-031-05694-9_4
https://doi.org/10.1007/978-3-031-05694-9_4
https://doi.org/10.1145/2441776.2441831
https://doi.org/10.7551/mitpress/7221.001.0001
https://doi.org/10.7551/mitpress/7221.001.0001
https://doi.org/10.1145/985921.986203
https://doi.org/10.1145/985921.986203
https://doi.org/10.1145/3145472

CHI 23, April 23-28, 2023, Hamburg, Germany

[23]
[24]
[25]

[26]

[27

[28]
[29]
[30]
[31]

[32]

[33

[34]

[35]

[36

[37

[38

[39]

[40

[41]

[42]

[43]

[44]

[45]

Universal Framework For Systemizing the Evaluation of Immersive And Collabo-
rative Performance. In Proceedings of the Virtual Reality International Conference
- Laval Virtual (Laval, France) (VRIC °18). Association for Computing Machinery,
New York, NY, USA, Article 17, 10 pages. https://doi.org/10.1145/3234253.3234306
Arturo Escobar. 2018. Designs for the pluriverse: radical interdependence, autonomy,
and the making of worlds. Duke University Press, Durham.

James J. Gibson. 1979. The ecological approach to visual perception. Houghton
Mifflin, Boston. Includes bibliography (p. 313-318) and indexes.

Barney G Glaser and Anselm L Strauss. 1999. Discovery of grounded theory.
AldineTransaction, Somerset, NJ.

David Gochfeld, Corinne Brenner, Kris Layng, Sebastian Herscher, Connor De-
Fanti, Marta Gospodarek, David Shinn, Stephanie Riggs, Clara Fernandez-Vara,
and Ken Perlin. 2018. Holojam in Wonderland : Immersive Mixed Reality Theater.
Leonardo 51 (08 2018), 362-367. https://doi.org/10.1162/leon_a_01644

Erving Goffman. 1959. The presentation of self in everyday life. Bantam Doubleday
Dell Publishing Group, New York, NY.

Dan Goodley. 2013. Dis/entangling critical disability studies. Disability & Society
28, 5 (July 2013), 631-644. https://doi.org/10.1080/09687599.2012.717884

Leo A. Goodman. 1961. Snowball Sampling. The Annals of Mathematical Statistics
32,1 (1961), 148-170. http://www.jstor.org/stable/2237615

Google. 2011. Google Arts and Culture. https://artsandculture.google.com/
Carol Haigh and Pip Hardy. 2011. Tell me a story — a conceptual exploration of
storytelling in healthcare education. Nurse Education Today 31, 4 (2011), 408-411.
https://doi.org/10.1016/j.nedt.2010.08.001

Sara Hennessy. 1993. Situated Cognition and Cognitive Apprenticeship: Implica-
tions for Classroom Learning. Studies in Science Education 22, 1 (Jan. 1993), 1-41.
https://doi.org/10.1080/03057269308560019

Bill Ong Hing. 1993. Beyond the Rhetoric of Assimilation and Cultural Pluralism:
Addressing the Tension of Separatism and Conflict in an Immigration-Driven
Multiracial Society. California law review 81, 4 (1993), 863-925. https://doi.org/
10.2307/3480889

Brian J. Hurn and Barry Tomalin. 2013. Key Thinkers in Cross-Cultural Commu-
nication (1). Palgrave Macmillan UK, London, 20-46. https://doi.org/10.1057/
9780230391147_2

Brian J. Hurn and Barry Tomalin. 2013. What is Cross-Cultural Communication?
Palgrave Macmillan UK, London, 1-19. https://doi.org/10.1057/9780230391147_1
Crescent Jicol, Julia Feltham, Jinha Yoon, Michael J Proulx, Eamonn O’Neill, and
Christof Lutteroth. 2022. Designing and Assessing a Virtual Reality Simulation to
Build Resilience to Street Harassment. In Proceedings of the 2022 CHI Conference
on Human Factors in Computing Systems (New Orleans, LA, USA) (CHI °22).
Association for Computing Machinery, New York, NY, USA, Article 117, 14 pages.
https://doi.org/10.1145/3491102.3502129

Yasmine Kandil. 2016. Personal stories in applied theatre contexts: redefining
the blurred lines. Research in Drama Education: The Journal of Applied Theatre
and Performance 21, 2 (April 2016), 201-213. https://doi.org/10.1080/13569783.
2016.1155408

Rosemary Klich. 2016. Playing a Punchdrunk Game: Immersive Theatre and
Videogaming. In Reframing Immersive Theatre. Palgrave Macmillan UK, London,
221-228.

Martijn J.L. Kors, Gabriele Ferri, Erik D. van der Spek, Cas Ketel, and Ben A.M.
Schouten. 2016. A Breathtaking Journey. On the Design of an Empathy-Arousing
Mixed-Reality Game. In Proceedings of the 2016 Annual Symposium on Computer-
Human Interaction in Play (Austin, Texas, USA) (CHI PLAY ’16). Association for
Computing Machinery, New York, NY, USA, 91-104. https://doi.org/10.1145/
2967934.2968110

Martijn J.L. Kors, Erik D. van der Spek, Julia A. Bopp, Karel Millenaar, Rutger L.
van Teutem, Gabriele Ferri, and Ben A.M. Schouten. 2020. The Curious Case of
the Transdiegetic Cow, or a Mission to Foster Other-Oriented Empathy Through
Virtual Reality. Association for Computing Machinery, New York, NY, USA, 1-13.
https://doi.org/10.1145/3313831.3376748

Arno K. Kumagai, Casey B. White, Paula T. Ross, Joel A. Purkiss, Christopher M.
O’neal, and Jeffrey A. Steiger. 2007. Use of interactive theater for faculty devel-
opment in multicultural medical education. Medical Teacher 29, 4 (Jan. 2007),
335-340. https://doi.org/10.1080/01421590701378662

Yu-Ju Lan, Nian-Shing Chen, Ping Li, and Scott Grant. 2015. Embodied cognition
and language learning in virtual environments. Educational Technology Research
and Development 63, 5 (Aug. 2015), 639-644. https://doi.org/10.1007/s11423-015-
9401-x

Jean Lave and Etienne Wenger. 1991. Situated Learning: Legitimate Peripheral
Participation. Cambridge University Press, Cambridge, England.

Peter S. Li. 2003. Deconstructing Canada’s discourse of immigrant integration.
Journal of International Migration and Integration / Revue de l'integration et de la
migration internationale 4, 3 (Sept. 2003), 315-333. https://doi.org/10.1007/s12134-
003-1024-0

Johan Linder and Mattias Arvola. 2017. IPA in UX Research: Interpretative
Phenomenological Analysis in a User Experience Design Practice. In Proceedings
of the European Conference on Cognitive Ergonomics 2017 (Umea, Sweden) (ECCE
2017). Association for Computing Machinery, New York, NY, USA, 17-24. https:

[46]

[47

(48

N
)

[50

[51

[52

[53

[54]

[55]

[61

[62

[63

e
=

[65

Sabie, et al.

//doi.org/10.1145/3121283.3121299

Zixiao Liu, Shuo Yan, Yu Lu, and Yuetong Zhao. 2022. Generating Embodied
Storytelling and Interactive Experience of China Intangible Cultural Heritage
“Hua’er” in Virtual Reality. In CHI Conference on Human Factors in Computing
Systems Extended Abstracts (New Orleans, LA, USA) (CHI EA °22). Association
for Computing Machinery, New York, NY, USA, Article 439, 7 pages. https:
//doi.org/10.1145/3491101.3519761

David Lowenthal. 2005. Natural and cultural heritage. International Journal of Her-
itage Studies 11, 1 (Jan. 2005), 81-92. https://doi.org/10.1080/13527250500037088
Josephine Machon (Ed.). 2013. Immersive theatres (2013 ed.). Macmillan Education,
London, England.

Maurice Merleau-Ponty. 2008. The world of perception. Routledge, London,
England.

Lazaros Michailidis, Emili Balaguer-Ballester, and Xun He. 2018. Flow and
Immersion in Video Games: The Aftermath of a Conceptual Challenge. Frontiers
in Psychology 9 (09 2018), 1682. https://doi.org/10.3389/fpsyg.2018.01682
Daphne A. Muller, Caro R. van Kessel, and Sam Janssen. 2017. Through Pink and
Blue Glasses: Designing a Dispositional Empathy Game Using Gender Stereotypes
and Virtual Reality. In Extended Abstracts Publication of the Annual Symposium on
Computer-Human Interaction in Play (Amsterdam, The Netherlands) (CHI PLAY
’17 Extended Abstracts). Association for Computing Machinery, New York, NY,
USA, 599-605. https://doi.org/10.1145/3130859.3130862

Hong Yin Ngan, Anna Lifanova, Juliane Jarke, and Jan Broer. 2016. Refugees Wel-
come: Supporting Informal Language Learning and Integration with a Gamified
Mobile Application. In Adaptive and Adaptable Learning, Katrien Verbert, Mike
Sharples, and Tomaz Klobuéar (Eds.). Springer International Publishing, Cham,
521-524.

Grace Oakley, Mark Pegrum, Xi Bei Xiong, Cher Ping Lim, and Hanbing Yan.
2017. An online Chinese-Australian language and cultural exchange through
digital storytelling. Language, Culture and Curriculum 31, 2 (Dec. 2017), 128-149.
https://doi.org/10.1080/07908318.2017.1386193

Andrew Orton. 2012. Building migrants’ belonging through positive interactions: a
guide for policymakers and practitioners. Technical Report. Council of Europe
Policy Document.

Mohd Kamal Othman, Shaziti Aman, Nurfarahani Norman Anuar, and Ikram
Ahmad. 2021. Improving Children’s Cultural Heritage Experience Using Game-
Based Learning at a Living Museum. J. Comput. Cult. Herit. 14, 3, Article 39 (jul
2021), 24 pages. https://doi.org/10.1145/3453073

Jane B. Paige and Barbara J. Daley. 2009. Situated Cognition: A Learning Frame-
work to Support and Guide High-fidelity Simulation. Clinical Simulation in
Nursing 5, 3 (may 2009), €97-e103. https://doi.org/10.1016/j.ecns.2009.03.120
Augusto Palombini. 2017. Storytelling and telling history. Towards a grammar
of narratives for Cultural Heritage dissemination in the Digital Era. Journal of
Cultural Heritage 24 (2017), 134-139. https://doi.org/10.1016/j.culher.2016.10.017
James Pierce, Phoebe Sengers, Tad Hirsch, Tom Jenkins, William Gaver, and Carl
DiSalvo. 2015. Expanding and Refining Design and Criticality in HCL In Proceed-
ings of the 33rd Annual ACM Conference on Human Factors in Computing Systems
(Seoul, Republic of Korea) (CHI ’15). Association for Computing Machinery, New
York, NY, USA, 2083-2092. https://doi.org/10.1145/2702123.2702438

Oona Piipponen and Liisa Karlsson. 2019. Children encountering each other
through storytelling: Promoting intercultural learning in schools. The Journal of
Educational Research 112, 5 (2019), 590-603. https://doi.org/10.1080/00220671.
2019.1614514 arXiv:https://doi.org/10.1080/00220671.2019.1614514

Laura R. Pina, Carmen Gonzalez, Carolina Nieto, Wendy Roldan, Edgar Onofre,
and Jason C. Yip. 2018. How Latino Children in the U.S. Engage in Collaborative
Online Information Problem Solving with Their Families. Proc. ACM Hum.-
Comput. Interact. 2, CSCW, Article 140 (nov 2018), 26 pages. https://doi.org/10.
1145/3274409

Everett M. Rogers. 1999. Georg Simmel's Concept of the Stranger and Intercultural
Communication Research. Communication Theory 9, 1 (Feb. 1999), 58-74. https:
//doi.org/10.1111/j.1468-2885.1999.tb00162.x

Yvonne Rogers and Judi Ellis. 1994. Distributed cognition: an alternative frame-
work for analysing and explaining collaborative working. Journal of Information
Technology 9, 2 (June 1994), 119-128. https://doi.org/10.1057/it.1994.12
Carolina Beniamina Rutta, Gianluca Schiavo, Massimo Zancanaro, and Elisa
Rubegni. 2020. Collaborative Comic-Based Digital Storytelling with Primary
School Children. In Proceedings of the Interaction Design and Children Conference
(London, United Kingdom) (IDC ’20). Association for Computing Machinery, New
York, NY, USA, 426-437. https://doi.org/10.1145/3392063.3394433

Dina Sabie and Syed Ishtiaque Ahmed. 2019. Moving into a Technology Land:
Exploring the Challenges for the Refugees in Canada in Accessing Its Com-
puterized Infrastructures. In Proceedings of the 2nd ACM SIGCAS Conference
on Computing and Sustainable Societies (Accra, Ghana) (COMPASS ’19). As-
sociation for Computing Machinery, New York, NY, USA, 218-233. https:
//doi.org/10.1145/3314344.3332481

Dina Sabie, Cansu Ekmekcioglu, and Syed Ishtiaque Ahmed. 2022. A Decade of
International Migration Research in HCI: Overview, Challenges, Ethics, Impact,
and Future Directions. ACM Trans. Comput.-Hum. Interact. 29, 4, Article 30 (mar


https://doi.org/10.1145/3234253.3234306
https://doi.org/10.1162/leon_a_01644
https://doi.org/10.1080/09687599.2012.717884
http://www.jstor.org/stable/2237615
https://artsandculture.google.com/
https://doi.org/10.1016/j.nedt.2010.08.001
https://doi.org/10.1080/03057269308560019
https://doi.org/10.2307/3480889
https://doi.org/10.2307/3480889
https://doi.org/10.1057/9780230391147_2
https://doi.org/10.1057/9780230391147_2
https://doi.org/10.1057/9780230391147_1
https://doi.org/10.1145/3491102.3502129
https://doi.org/10.1080/13569783.2016.1155408
https://doi.org/10.1080/13569783.2016.1155408
https://doi.org/10.1145/2967934.2968110
https://doi.org/10.1145/2967934.2968110
https://doi.org/10.1145/3313831.3376748
https://doi.org/10.1080/01421590701378662
https://doi.org/10.1007/s11423-015-9401-x
https://doi.org/10.1007/s11423-015-9401-x
https://doi.org/10.1007/s12134-003-1024-0
https://doi.org/10.1007/s12134-003-1024-0
https://doi.org/10.1145/3121283.3121299
https://doi.org/10.1145/3121283.3121299
https://doi.org/10.1145/3491101.3519761
https://doi.org/10.1145/3491101.3519761
https://doi.org/10.1080/13527250500037088
https://doi.org/10.3389/fpsyg.2018.01682
https://doi.org/10.1145/3130859.3130862
https://doi.org/10.1080/07908318.2017.1386193
https://doi.org/10.1145/3453073
https://doi.org/10.1016/j.ecns.2009.03.120
https://doi.org/10.1016/j.culher.2016.10.017
https://doi.org/10.1145/2702123.2702438
https://doi.org/10.1080/00220671.2019.1614514
https://doi.org/10.1080/00220671.2019.1614514
https://arxiv.org/abs/https://doi.org/10.1080/00220671.2019.1614514
https://doi.org/10.1145/3274409
https://doi.org/10.1145/3274409
https://doi.org/10.1111/j.1468-2885.1999.tb00162.x
https://doi.org/10.1111/j.1468-2885.1999.tb00162.x
https://doi.org/10.1057/jit.1994.12
https://doi.org/10.1145/3392063.3394433
https://doi.org/10.1145/3314344.3332481
https://doi.org/10.1145/3314344.3332481

Be Our Guest

2022), 35 pages. https://doi.org/10.1145/3490555

Dina Sabie, Samar Sabie, and Syed Ishtiaque Ahmed. 2020. Memory through
Design: Supporting Cultural Identity for Inmigrants through a Paper-Based Home
Drafting Tool. Association for Computing Machinery, New York, NY, USA, 1-16.
https://doi.org/10.1145/3313831.3376636

Herman Saksono and Andrea G. Parker. 2017. Reflective Informatics Through
Family Storytelling: Self-Discovering Physical Activity Predictors. In Proceedings
of the 2017 CHI Conference on Human Factors in Computing Systems (Denver,
Colorado, USA) (CHI ’17). Association for Computing Machinery, New York, NY,
USA, 5232-5244. https://doi.org/10.1145/3025453.3025651

Ari Schlesinger, W. Keith Edwards, and Rebecca E. Grinter. 2017. Intersectional
HCI: Engaging Identity through Gender, Race, and Class. In Proceedings of the
2017 CHI Conference on Human Factors in Computing Systems (Denver, Colorado,
USA) (CHI ’17). Association for Computing Machinery, New York, NY, USA,
5412-5427. https://doi.org/10.1145/3025453.3025766

Guy Schofield, Gareth Beale, Nicole Beale, Martin Fell, Dawn Hadley, Jonathan
Hook, Damian Murphy, Julian Richards, and Lewis Thresh. 2018. <i>Viking
VR</i>: Designing a Virtual Reality Experience for a Museum. In Proceedings
of the 2018 Designing Interactive Systems Conference (Hong Kong, China) (DIS
’18). Association for Computing Machinery, New York, NY, USA, 805-815. https:
//doi.org/10.1145/3196709.3196714

Kai Schubert, Anne Weibert, and Volker Wulf. 2011. Locating computer clubs in
multicultural neighborhoods: How collaborative project work fosters integration
processes. International Journal of Human-Computer Studies 69, 10 (2011), 669-678.
https://doi.org/10.1016/].ijhcs.2010.12.007 Locative media and communities.
Stephanie Schwarz, Estefania Palacio Salazar, Jan Bobeth, Nicoletta Bersia, and
Manfred Tscheligi. 2015. Help Radar: Ubiquitous Assistance for Newly Arrived
Immigrants. In Proceedings of the 14th International Conference on Mobile and
Ubiquitous Multimedia (Linz, Austria) (MUM ’15). Association for Computing Ma-
chinery, New York, NY, USA, 183-194. https://doi.org/10.1145/2836041.2836059
Phoebe Sengers, Kirsten Boehner, Shay David, and Joseph ’Jofish’ Kaye. 2005.
Reflective Design. In Proceedings of the 4th Decennial Conference on Critical
Computing: Between Sense and Sensibility (Aarhus, Denmark) (CC *05). Association
for Computing Machinery, New York, NY, USA, 49-58. https://doi.org/10.1145/
1094562.1094569

Marina Eirini Stamatiadou, Iordanis Thoidis, Nikolaos Vryzas, Lazaros Vrysis,
and Charalampos Dimoulas. 2021. Semantic Crowdsourcing of Soundscapes
Heritage: A Mojo Model for Data-Driven Storytelling. Sustainability 13, 5 (March
2021), 2714. https://doi.org/10.3390/su13052714

C. Sumners, P. Reiff, and W. Weber. 2008. Learning in an immersive digital theater.
Advances in Space Research 42, 11 (Dec. 2008), 1848-1854. https://doi.org/10.
1016/j.as1.2008.06.018

Stella Sylaiou and Panagiotis Dafiotis. 2020. Storytelling in Virtual Museums:
Engaging A Multitude of Voices. In Visual Computing for Cultural Heritage,

CHI 23, April 23-28, 2023, Hamburg, Germany

Fotis Liarokapis, Athanasios Voulodimos, Nikolaos Doulamis, and Anastasios
Doulamis (Eds.). Springer International Publishing, Cham, 369-388. https://doi.
org/10.1007/978-3-030-37191-3_19

Unity Technologies. 2022. Unity. Unity Technologies. https://unity.com/
Vuforia. 2022. Vuforia Engine. PTC Technology. https://developer.vuforia.com/
Teresa Walter, Stefanie Eichwald, Nina Klaas, Jennifer Reder, and Wolfgang
Muller. 2017. RefugeeScout: Learning German Culture for a Better Integration
with a Storytelling Application. In 2017 IEEE 17th International Conference on
Advanced Learning Technologies (ICALT). IEEE, Timisoara, Romania, 95-97. https:
//doi.org/10.1109/icalt.2017.143

GARETH WHITE. 2012. On Immersive Theatre. Theatre Research International
37,3 (2012), 221-235. https://doi.org/10.1017/S0307883312000880

Ashlee Cunsolo Willox, Sherilee L Harper, Victoria L Edge, and and. 2012. Story-
telling in a digital age: digital storytelling as an emerging narrative method for
preserving and promoting indigenous oral wisdom. Qualitative Research 13, 2
(Oct. 2012), 127-147. https://doi.org/10.1177/1468794112446105

Marisol Wong-Villacres, Neha Kumar, and Betsy DiSalvo. 2019. The Parenting
Actor-Network of Latino Immigrants in the United States. In Proceedings of the
2019 CHI Conference on Human Factors in Computing Systems (Glasgow, Scotland
Uk) (CHI ’19). Association for Computing Machinery, New York, NY, USA, 1-12.
https://doi.org/10.1145/3290605.3300914

Marisol Wong-Villacres, Neha Kumar, and Betsy DiSalvo. 2019. The Work of
Bilingual Parent-Education Liaisons: Assembling Information Patchworks for
Immigrant Parents. Proceedings of the ACM on Human-Computer Interaction 3,
CSCW (7 11 2019), 1-24. https://doi.org/10.1145/3359288

Norman N. Woolley and Yvonne Jarvis. 2007. Situated cognition and cognitive
apprenticeship: A model for teaching and learning clinical skills in a technologi-
cally rich and authentic learning environment. Nurse Education Today 27, 1 (Jan.
2007), 73-79. https://doi.org/10.1016/j.nedt.2006.02.010

Niels Wouters, Sandy Claes, and Andrew Vande Moere. 2018. Hyperlocal
Media Architecture: Displaying Societal Narratives in Contested Spaces. In
Proceedings of the 4th Media Architecture Biennale Conference (Beijing, China)
(MAB18). Association for Computing Machinery, New York, NY, USA, 76-83.

https://doi.org/10.1145/3284389.3284490
Pinar Yelmi, Hiiseyin Kuscu, and Asim Evren Yantag. 2016. Towards a Sustainable

Crowdsourced Sound Heritage Archive by Public Participation: The Soundsslike
Project. In Proceedings of the 9th Nordic Conference on Human-Computer Interac-
tion (Gothenburg, Sweden) (NordiCHI ’16). Association for Computing Machinery,
New York, NY, USA, Article 71, 9 pages. https://doi.org/10.1145/2971485.2971492
George Yerousis, Konstantin Aal, Thomas von Rekowski, David W. Randall,
Markus Rohde, and Volker Wulf. 2015. Computer-Enabled Project Spaces: Con-
necting with Palestinian Refugees across Camp Boundaries. In Proceedings of the
33rd Annual ACM Conference on Human Factors in Computing Systems (Seoul,
Republic of Korea) (CHI ’15). Association for Computing Machinery, New York,
NY, USA, 3749-3758. https://doi.org/10.1145/2702123.2702283


https://doi.org/10.1145/3490555
https://doi.org/10.1145/3313831.3376636
https://doi.org/10.1145/3025453.3025651
https://doi.org/10.1145/3025453.3025766
https://doi.org/10.1145/3196709.3196714
https://doi.org/10.1145/3196709.3196714
https://doi.org/10.1016/j.ijhcs.2010.12.007
https://doi.org/10.1145/2836041.2836059
https://doi.org/10.1145/1094562.1094569
https://doi.org/10.1145/1094562.1094569
https://doi.org/10.3390/su13052714
https://doi.org/10.1016/j.asr.2008.06.018
https://doi.org/10.1016/j.asr.2008.06.018
https://doi.org/10.1007/978-3-030-37191-3_19
https://doi.org/10.1007/978-3-030-37191-3_19
https://unity.com/
https://developer.vuforia.com/
https://doi.org/10.1109/icalt.2017.143
https://doi.org/10.1109/icalt.2017.143
https://doi.org/10.1017/S0307883312000880
https://doi.org/10.1177/1468794112446105
https://doi.org/10.1145/3290605.3300914
https://doi.org/10.1145/3359288
https://doi.org/10.1016/j.nedt.2006.02.010
https://doi.org/10.1145/3284389.3284490
https://doi.org/10.1145/2971485.2971492
https://doi.org/10.1145/2702123.2702283

	Abstract
	1 Introduction
	2 Related Work
	2.1 Migrants and Communicating with the Host Community in HCI
	2.2 Cultural Heritage Dissemination, Storytelling, and Interactive Technology

	3 ``Be Our Guest'': System Design
	3.1 Conceptual Framework
	3.2 Story Collection and Script Creation
	3.3 Prototype Implementation

	4 User Study Methods
	5 User Study Findings
	5.1 Immersion in the Scenes
	5.2 Perceiving Unfamiliar Cultural Rituals
	5.3 Experiencing One's Own Culture

	6 Discussion
	6.1 Cultural Exploration through Immersive Engagement
	6.2 Broader Takeaways

	7 Limitations and Future Work
	8 conclusion
	Acknowledgments
	References

