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Abstract
One of the biggest movements organized by Gen-Z is the July-
August 2024 quota reformation movement in Bangladesh. During
this movement, the government in power of Bangladesh shut down
the internet nationwide for ten consecutive days to suppress the
voices of people and disconnect them from the rest of the world.
Our ongoing project investigates the movement and analyzes this
crisis. We are currently conducting interviews with Bangladeshi
people living outside of Bangladesh to understand the trouble they
faced due to the internet shutdown and found that their human
rights were violated in multiple ways. The participants informed us
about how propaganda spread, which was impossible to verify due
to the internet shutdown, resulting in more chaos and confusion
during that time and possibly leading to more damage to the nation
and its resources. We present the findings and discuss possible
directions for HCI.

CCS Concepts
• Human-centered computing→Web-based interaction; So-
cial networking sites.
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man Rights, July Uprising
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1 Introduction
On July 17, 2024, the government of Bangladesh shut down mo-
bile internet. State Minister for ICT Zunaid Ahmed Palak said it
was “in light of the current crisis in the country and to stop the
spread of fake news on social media" [14, 33]. The next day, the
National Data Center building was torched [29, 33]. The officials of
the Internet Service Providers Association of Bangladesh issued a
statement saying the fire might have cut 30-40 percent of the band-
width supply, leaving some users disconnected, many of whom had
slow internet access [3, 13]. However, officials of internet service
providers said this would disrupt partial internet traffic [3, 13]. An
hour later, the entire Bangladesh was without internet [3]. This
included broadband service, voice-over-internet protocol services,
andmobile data services. All the internet and online data-related ser-
vices were completely dysfunctional, including Bank ATM centers,
mobile money applications, credit-card transactions, government
and non-government online services, and passport and visa ap-
pointments, and processing services, among others [15]. The whole
country had to use basic phone calls to communicate within the
country and abroad. After a few days, some mobile money appli-
cations circulated their complex instructions on television about
how to use their services using text messages. The internet did not
come back until July 28, 2024 [33]. Multiple authors in this paper
were in Bangladesh at that time, experiencing the whole situation,
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while another group of Bangladeshi co-authors were completely
disconnected from their ties in Bangladesh.

News outlets and the authors’ lived experience suggest that the
“current crisis" in the State Minister’s statement mentioned above
referred to the then ongoing movement about quota reformation
demand by students [12]. The students across the country coordi-
nated together through social media groups to run the protest. Soon,
the law enforcement turned aggressive against the protesters by
mass firing at the students protesting on the street, raiding private
hostels and arresting students without any warrant, and harassing
students and other people on the streets by forcefully unlocking
and checking call logs and social media activities on their phones.
All of these led the students’ quota reformation protest to turn into
a protest against the government, demanding the resignation of
the then Prime Minister. Soon after the prime minister resigned
on August 5, 2024, it was discovered that nationwide broadband
internet and mobile data were shut down on the government’s
order [33, 49].

HCI research has studied the impact of limited and no access
to the internet [7, 16, 21–24, 26, 27, 35, 37–40, 43–45, 52, 53]. Re-
searchers have also studied internet and information and communi-
cation technology (ICT) nonuse and mediated use [4, 5, 22, 30, 34].
Previous research on internet shutdowns in Bangladesh has shown
that people suffer from educational and daily life disruptions in
such internet blackout situations [6]. Such work has brought insight
into the national economic damage during such internet blackouts.
However, one country’s internet ecosystem is not stand-alone. In-
stead, they are part of a much bigger and broader infrastructure.
They are connected to the rest of the world for trade, information
sharing, and remote maintenance work. Therefore, disconnecting
one country’s people by shutting down their internet not only
blocks their citizens and residents from accessing information and
connectivity but also causes damage to people who have personal,
financial, and professional ties to that country, even when they
have internet.

In this work, we bring insights into how cross-border rights are
violated by one country’s internet disconnection. In this regard, we
are currently interviewing Bangladeshi people living outside of the
country (n=14, nine male, five female, age range: 23-39 yrs). In the
interviews, we ask them how they found out about the internet
shutdown, which kind of workaround they sought, and what types
of damages they experienced even when they had access to the
internet in their areas. Our research looks to address the following
research questions:

RQ1:What type of civil and political rights of Bangladeshi
immigrants abroad were violated due to the internet
shutdown in the country for ten consecutive days?
RQ2: How their economic, educational, professional, and
other types of damages caused due to the internet shut-
down in the country for ten consecutive days?

Our initial findings suggest that Bangladeshi immigrants abroad
felt violated as they could rarely communicate with their family
and close ones in the country and felt their raised voice for the
protest might cause security risks to their family and close ones in
the country. Several participants also informed us that their collabo-
rative projects were hampered and they faced economic damage as

a part of their team members work remotely from Bangladesh. The
participants also informed us that in such and other cases when
they feel their rights are violated by their homeland, they did not
have much consciousness about who to go to seek justice.

While our work is still ongoing, we believe this late-breaking
work still contributes to HCI and social computing research by
engaging with ongoing HCI discussions on immigrants’ rights and
access to information. We claim two contributions: we argue that
when immigrants cross the border, they still leave some of their ties
and connections in their home country. Therefore, both home and
host countries are accountable for protecting their rights, including
their voice and access to information. Second, cross-border data-
driven policies and infrastructures should be more empathetic to
people who are already vulnerable.

2 Literature Review
The concept of "Access to ICT" within the field of computer science
has been subject to diverse interpretations. Drawing upon the estab-
lished definition of "physical access" in computer security literature,
which entails direct, on-site interaction with computer and network
hardware [19]. While physical access can be reconceptualized as
direct, on-site interaction with computational resources, the notion
of "Access to ICT" in developing countries is more complex. It en-
compasses not only physical accessibility but also ancillary factors
such as the unit cost of devices and services, their availability and
accessibility, and the associated maintenance expenses of the un-
derlying infrastructure [2, 6, 8, 20, 31, 53]. Individual users’ literacy,
inexperience, cognitive difficulties, and gaps in user-interface un-
derstanding were reported as crucial factors in access [10, 11, 27].
Additionally, researchers have shown that users’ individual social
standing, familial social standing, community relationship, and in-
teraction with the state present additional difficulties in the context
of dependent use and non-use [26, 36]. Such factors result in me-
diated, supervised, and shared use of mobile phones, social media
accounts, and e-commerce applications [1, 8, 9, 24, 27, 30, 34].

The field of Human-Computer Interaction (HCI) has extensively
investigated the consequences of limited or nonexistent internet
access, including the phenomenon of internet and information
and communication technology (ICT) nonuse [4, 5, 22, 30, 34]. In
the Global South, low-literate and low-numerate adult users often
surrender privacy concerns to the mediators of technology [1, 43].
Thus, mediated, supervised, and shared use of ICT in the Global
South has remained a core interest in HCI4D and social computing
research [17, 18, 25, 32, 50]. Particularly, a group of researchers have
investigated access to the internet and social media in Bangladesh
from the angles of technology use, non-use, mediated use, and
abuse and reported how these empower, and in some cases depower,
marginalized populations in the rural and urban areas [38–47, 47,
48]. Building on this chain of literature, we have investigated how
the questions of access to information and the internet complicate
the information ecosystem and cross-border human-rights space
through our ongoing research on the recent internet shutdown in
Bangladesh.

Access to and restriction to information and internet infrastruc-
ture has remained one of the major interests in HCI research, espe-
cially in the context of low and middle-income countries (LMICs,
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henceforth) in the Global South. Previous research on internet shut-
downs in the Global has highlighted the significant disruptions to
education and daily life that individuals experience during such
blackouts [6, 28, 51]. These studies have also shed light on the
substantial economic repercussions of such events at the national
level. However, it is crucial to recognize that a country’s internet
ecosystem is not isolated. Rather, it is an integral component of a
larger, interconnected global infrastructure. This interconnected-
ness facilitates trade, information exchange, and remote mainte-
nance activities. Consequently, disconnecting a nation’s population
through internet shutdowns not only restricts their access to in-
formation and connectivity but also adversely impacts individuals
with personal, financial, or professional ties to that country, even
if they reside in regions with uninterrupted internet access. Our
work extends this set of knowledge and aims to contribute to more
immigrant-friendly internet and information infrastructure world-
wide.

3 Methods and Data
All, except one, of the researchers associated with this project are
Bangladeshi living in and outside of Bangladesh and have been
following the quota reformation movement for the past few years.
However, we started this interview study as a formal research
project in July 2024, which is still ongoing. This research project
went through the authors’ university’s ethical review. We research
out to the participants through emails and our social networks.
We mentioned that we wanted to learn about the experiences of
the people living outside of Bangladesh and how they felt violated
due to this internet shutdown. We explained the agendas of our
project in our call for participation and sought their interest in
participating in our project. Upon their agreeing to participate, we
scheduled an interview, explained the research to them again, and
requested oral consent. In this ongoing work, we have interviewed
14 participants (nine male, five female, age range: 23-39 yrs) so far.
The interviews were conducted in Bengali, as all the participants
were of Bangladeshi origin.

We conducted one-on-one semi-structured interviews with the
participants online over convenient platforms preferred by the par-
ticipants, such as Zoom, Whatsapp, etc. Upon starting the interview
sessions, we thanked the participants for volunteering to help in
this research and ensured the anonymity of the interview partic-
ipation process. Then, we sought their oral consent to proceed
with the interview questions. Each interview lasted approximately
thirty minutes. We asked them about the country and cities where
they were currently living, who they contacted in Bangladesh us-
ing which method, how frequently such communication happened,
etc. Additionally, we asked them about their knowledge of the
movement and the then government’s internet policies and prac-
tices, about the shutdown through the ten consecutive days, and
how they and their contacts in Bangladesh were affected. This dis-
cussion helped us engage with them in deeper conversations and
understand the situation better. We took detailed notes of all the in-
terviews and audio-recorded several of them with the participants’
permission.

We collected our data over July and August 2024. So far, we have
2.5 hours of audio recording, which we have translated and tran-
scribed for thematic analysis. While the data collection and analysis
are still ongoing, we found several emerging themes are significant.
In the following section, we present the emerging themes.

4 Findings
The current stack of our findings shows that Bangladeshi immi-
grants living abroad felt a violation of their human rights in several
ways. We broadly categorize them under security and privacy con-
cerns, economic damage, violation of the right to education and
civil life, and risk of degradation of trustworthiness in the global
community. Additionally, they participants also found themselves
depowered in the host country as they did not know who to con-
sult and complain to when a phenomenon in their home country
violated their rights. We discuss our findings below.

4.1 Security and Privacy Concerns
Bangladeshi residents’ internet use has been under surveillance
and monitoring for many years. In 2018, the government passed
the Digital Security Act 2018 (DSA), which faced significant criti-
cism for its potential to undermine fundamental rights. Accusations
include its use to suppress dissent, curtail media freedom, and vi-
olate human rights. Conversely, it has also been criticized for its
shortcomings in safeguarding online safety, digital security, and
personal data privacy. In light of these concerns, the government
introduced the Cyber Security Act 2023, which was approved by
the Cabinet in August 2023. A comparative analysis conducted by
Transparency International Bangladesh (TIB) found that the draft
CSA is essentially a rebranded version of the Digital Services Act
(DSA) 2018, with only minor modifications to the penalties. Despite
these superficial changes, the draft CSA retains the core provisions
of the DSA that have been criticized for their potential to restrict
freedom of speech, dissent, thought, conscience, the press, and in-
dependent journalism. Note that the National Telecommunication
Monitoring Center (NTMC), established in 2008, is a national-level
intelligence agency in Bangladesh responsible for monitoring, col-
lecting, and recording information and communication data. In
January 2023, they purchased an Integrated Lawful Interception
System from Israel, which can invade users’ privacy by accessing
Facebook and WhatsApp encrypted messages, phone call records,
text messages, Facebook and YouTube activities, etc. All informa-
tion in this subsection is public information and is known to the
commoners in Bangladesh. Therefore, with the internet shutdown
in the country, the Bangladeshi immigrants living abroad felt their
freedom of voice and participation were still restricted even when
they were in a different country.

4.1.1 Restricted Freedom of Voice. More than five participants told
us that they were worried that their communication through tele-
phone could have been monitored, and therefore, they often were
scared to practice their freedom to raise their voices against the
injustice they noticed happening in the country. During the time
of the internet shutdown, some participants were worried that
their family members’ phones in Bangladesh were monitored and
the participants practicing free speech might cause harm to their
families, as we quote P5,
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"It is known that the government was tracing calls and
text messages; this is legalized in the country. Every-
body knows that the Bangladeshi government has pur-
chased such technologies and mechanisms, and I was
very scared to raise my voice even from abroad, as I
was in close contact with my family and I was scared
that they were tapping my family members’ phones
and might cause harm to them to get me. When the
country’s internet shut down, we had to talk over phone
calls, and thus, tracing and monitoring our calls became
even easier for them. And my worry is not illegitimate,
as previously terrorists in the country tapped people’s
phones and murdered them, and now such technologies
are even legal in the country.", (P5, Female, 24 yrs)

Similarly, another four participants told us they were worried
about talking freely when communicating with their friends and
family members in Bangladesh over phone calls. This indicates
they felt threatened because of their possible practice of freedom
of voice, and hence, this represents a scenario of restricted freedom
of voice.

4.1.2 Restricted Freedom of Participation. At least three partici-
pants told us that they were also worried that when the news of
their participation in and support of the movement in Bangladesh
gets circulated in Bangladesh, they and their families might be at
risk due to this monitoring. They told us they had no problem sup-
porting through making banners and donating money; but they
intentionally restricted from posting on social media and being part
of group photos of support events. We quote P6,

“I study in the USA, but my family is still there. My elder
brother is a farmer in the village. Therefore, even when
I helped coordinate the voice of Bangladeshis living
abroad, I was scared to be part of the photos they were
taking. I was particularly scared because people came
and threatened a family in the next village of ours,
whose son was protesting for Bangladesh in Germany.
The internet shutdown forced me to call my parents over
the phone, which increased my fear, and I decided to
remain less visible in the activities. I feel bad, though.",
(P6, Female, 28 yrs)

Note that as a citizen of Bangladesh, regardless of where they
live, it is their right to be able to participate in such a movement.
However, the quote above and other participants’ experience of the
July event indicate that they felt threatened because of their possible
practice of freedom of participation, and hence, this represents a
scenario of restricted freedom of participation.

4.2 Economic Damage
4.2.1 Expenses in Looking for Alternative Communication Media.
All the participants told us that as soon as the internet shutdown
happened, they panicked and tried to find alternative ways to com-
municate with their families in Bangladesh. Initially, some did not
realize broadband internet was blocked, and VoIP-based services
and data connections were also turned off in the country. Soon,
they discovered through iterations and based on other Bangladeshi

immigrant friends’ suggestions; however, this caused monetary loss
for them. As we quote P11,

"I was extremely stressed as I could not call my mother
on messenger, which we generally use. The previous
night, my mother told me that the Bangladeshi police
had arrested students from private hostels in the next
street without a warrant. Initially, I tried Viber Out and
RebTel to call my mother, but failed. I took paid services
and still failed. Other Bangladeshi students living in
my area experienced the same. Maybe all the voice-
over-internet protocols (VoIPs) were blocked. Finally, the
Skype paid version worked, but we could only hear for
15-20 seconds, and then the call dropped. My wife and
I together spent more than USD 60 in one day to find
a functioning channel; this much money is worth our
weekly grocery.", (P11, Male, 32 yrs)

Some of our participants informed us that they had to spend even
USD 80-100 before they could find a functioning way to commu-
nicate with family where they could talk in minimally reasonable
audio resolution for 15-30 seconds.

4.2.2 Projects Missing Deadlines. Three participants told us that
they were PhD students working on projects of million dollar fund-
ing. Due to the situation in their home country, they were upset and
could not make much progress. One of them told us that their group
had another research assistant who was in Bangladesh at that time
and could not finish their due tasks, which caused them to miss
the deadline. The participants thought this might be interpreted as
professional damage, as P3 explained to us,

“Our project, worth USD 1.5 million, was under threat,
as my other Bangladeshi teammate was in Bangladesh
then. The plan was that he would be working remotely
over the summer during his travel. However, Bangladesh
was experiencing an internet shutdown, and he could
not even inform us that it would be impossible for him
to finish his job or when he would be available again
for work. Nobody in the group blamed him, as I could
explain the situation in the teammeeting, but we missed
a major deadline.", (P3, female, 29 yrs)

All three participants were worried that their being less pro-
ductive for more than a week might result into troubles in their
academics as their programs were highly competitive, as they told
us.

4.2.3 Paying for Group Member’s Trip Abroad to Finish Tasks. Two
participants told us they had their projects running with team
members in Bangladesh. As soon as the internet was shut down,
they had a hunch that it might take a long time to reinstate the
connectivity, which would hamper their progress. Therefore, they
decided to send the team members to nearby countries where they
could finish the project. As P10 explained their situation to us,

"I am in London but run my team in Bangladesh. As
soon I heard about the internet shutdown, I could not
wait for any more seconds because my clients would
not wait for me and hand over this USD 75K project to
someone else. I contacted my group, asked which ones
had valid passports, and asked them to pack their bags
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to fly out to Nepal, as it had the internet and allowed
visas on arrival for Bangladeshi people. Hotel for ten
days, airfare, and everything together cost me around
USD 7000, but I was able to save my project and my
reputation. I heard many other such people who run
their teams in the country could not save their projects.
This is a huge loss for people like us.", (P10, Male, 36 yrs)

4.2.4 Unforeseen Health Issues not Covered by Insurance. As we
mentioned above, many participants were worried that their fam-
ilies might be at risk during the time of the internet shutdown,
and they could barely communicate with them; this caused health
issues for some participants and their family members abroad. For
instance, P1’s wife’s health deteriorated during that time, and they
had to experience monetary loss; as we quote P1,

"My wife suffers from several health issues after our
childbirth. However, when we found out that the in-
ternet was completely shut down in Bangladesh and
the mobile phone network was absolutely crap that we
could not hear her mother’s voice, she had continuous
panic attacks. Her physical health deteriorated, and we
had to take her to the hospital. They increased the dose,
and the new medicine is almost worth USD 1000, and
the insurance is saying they will not cover it.", (P1, Male,
26 yrs)

Two other participants also told us that they had to start taking
pills to control their blood pressure, which they never needed before
and they were worried about the pill’s coverage by the insurance.

4.3 Hampered Right to Education and Civil Life
Our participants also shared examples of their own and those of
people they know who were hampered by the internet shutdown,
namely, their educational opportunities and civil life. For example,
P2 gave us his own example, where his wife missed an educational
opportunity, and he missed the opportunity to live with his wife
and child due to the sudden and unannounced internet shutdown.
We quote P2,

"I have a two-year-old child; I left it at home when it was
six months before coming to pursue my PhD. My wife
was going to stand for her visa interview in July so that
they could come and live with me. She was also planning
to enroll in the university the following season. But due
to this unrest and internet shutdown, sending her the
right I-20 and her communication with the embassy
and the university were all messed up, and now she is
not getting to schedule her visa interview on time.", (P2,
Male, 25 yrs)

Another female participant told us that her family needed the
money she frequently sends at home, but due to the internet shut-
down, the transaction did not happen on time, and this caused
trouble for her family. As we quote her,

“My parents depend on the money I send them for their
medicine. Right before the day of the internet shutdown,
I sent money through a remittance service. Generally,
they receive it in two days, but this time, as banks could

not run properly and disrupted the internet, my par-
ents did not get the money and could not purchase their
necessary things on time. Not only mine, millions of
families in Bangladesh are dependent on remittance;
they should have thought about the citizens before shut-
ting down the internet.", (P8, Female, 27 yrs)

Three other participants told us that due to the internet shut-
down, transactions in the local banks and online monetary services
were hampered and caused trouble for them and their families.
Two participants told us they had their project team members in
Bangladesh, and their payment did not go through on time. This
was an unusual case since the beginning of both of their projects.

4.4 Induced Skepticism and Risking
Trustworthiness in the Global Community

Our participants informed us that during the time of the internet
shutdown, the coverage of local news on local and international
news media was very limited. This happened because local news
media could not circulate their news on online portals, and the local
agents of international media could barely communicate outside the
country. Therefore, when their international colleagues and friends
heard about the unrest and internet restrictions in Bangladesh, they
wanted to learn more but could not because of the lack of coverage.
This caused skepticism and risked the participants’ trustworthiness
before the international communities in some cases, as we quote
P4.

"If you recall, at that time, most news media did not
have much coverage about the protest and current situ-
ations. The international ones had surface-level reports,
and the local English ones were unable to cover much. It
caused so much skepticism about our concerns. Other in-
ternational people saw us stressed, even my PhD advisor,
but he found almost zero information on the internet
and was not sure why I was stressed and unproductive.
I had to explain everything, and he was at aw! This is
not good.", (P4, Male, 32 yrs)

Another five participants told us about similar situations where
their international colleagues wanted to gather more information
but could not, and later, when the internet was back, they still failed
to gather much as most local Bangladeshi news media covered the
news in the Bengali language. In cases of video-recorded news on
the official YouTube channels of the news media, the language was
in Bengali with no English subtitles. Our participants argued that
such barriers jeopardized people’s access to information.

4.5 Lack of Legal Consciousness
Seven of the participants told us that they were shocked and did not
know anywhere to go to complain about the internet shutdown in
Bangladesh. This is because they knew that access to information
and the internet were important rights that were acknowledged.
However, in a situation where the participants actually had an
internet connection and their home country did not have one, and
due to that reason, many of their other human rights were at risk,
they were confused about how to frame this problem under human
concepts. We quote P13,
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"When they shut down the internet, and we lost all the
connection with our friends and families in Bangladesh,
we did not know who to go and complain about it. My
other Bangladeshi friends kept on discussing whether
there should be a complaint to the human rights organi-
zations that my home country shut down the internet or
should it be the United Nations — we did not know. We
realized that we lacked consciousness about our right
as immigrants.", (P13, Female, 31 yrs)

However, the participants were also worried that if foreign pow-
ers pressured a free country (e.g., Bangladesh), their home country’s
sovereignty might be threatened. Therefore, they urged for a clearer
conceptualization of access to ICTs under human rights so that peo-
ple do not feel violated regardless of geographic location.

5 Discussion and Future Direction
Findings from this ongoing research have brought our attention
to several themes that cohere with emerging concerns in the in-
tersection of immigrants’ rights and access to information, and
HCI:

First, Preliminary research indicates that Bangladeshi immi-
grants residing abroad experienced a sense of violation due to
their limited ability to communicate with family and friends in
Bangladesh. Furthermore, they expressed concerns that their public
advocacy for social or political causes could potentially endanger
the safety and security of their loved ones in the country.

Second, Several participants reported that their collaborative
projects were adversely affected due to the remote work arrange-
ments of team members based in Bangladesh. These disruptions
resulted in economic losses for the participants. While a large body
of collaboration research in HCI addresses concerns around lan-
guage barriers and the sensibilities of situated knowledge, research
has rarely looked into the differences in cross-border infrastructure,
policies, and surveillance. Our research brings insights into this
matter.

Third, our participants indicated that when they perceived their
rights to be violated by their homeland, they often lacked clarity
regarding appropriate avenues for seeking justice. Building on this,
we argue that both home and host countries are accountable for
protecting their rights, including their voice and access to infor-
mation, and we urge human organizations to work together with
HCI researchers and local policy-makers in conceptualizing and
introducing cross-border policies in this regard.

In future research, we will find opportunities to work together
with policy-makers and human rights organizations to design more
accountable information and communication technology infras-
tructure so that people’s human rights can be preserved regardless
of their geographic location. We plan to collaborate with immi-
grants and local people as well as other stakeholders such as local
and international policymakers and local government, among oth-
ers. Our goal is to provide a holistic perspective on this sector so
that researchers working in this domain may contribute to better
designs of data and internet infrastructure and help immigrants,
particularly those from marginalized communities.
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